
 
 

 DDiissppuuttee  RReessoolluuttiioonn  aanndd  GGrriieevvaannccee  PPrroocceedduurree  

SSuummmmaarryy  aanndd  SSttaattuuss  FFoorrmm  
 

A.  THE GRIEVANCE (attach copy of grievance) 
B.  FACTS 
1. Date, time and place of incident or circumstances giving rise to the complaint: 

      
 
 

2. Description of incident / circumstances: 

(The description should include names of persons directly involved and identify 
witnesses, where applicable. If there is a relevant document that will assist in the 
description of the incident / circumstances, that document should be attached). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



C.  DETAILS / RESULT OF LOCAL LEVEL PROCESS 
Date of local grievance meeting: ________________.  Brief description of discussion / result: 
 

Union’s Position: 

      
 
 
 
 
 
 

Management’s Position: 

      
 
 
 
 
 
 

Details of settlement options considered (including party’s response to any settlement offer(s)): 

      
 
 
 
 
 
 

Result of local grievance process: 
 

(a) Grievance withdrawn 
or settled: 

Yes    
No  
 

(b) Grievance referred 
to informal dispute 
resolution: 

Yes    
No  

(c) Grievance referred to 
national level: 

Yes    
No  

(d) Other (explain):       
 
 
 
 

 

Signed at:        (location) 
 

Date:        

 
For the Union:  For Management: 
 
 


