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Marc-Philippe Laurin  Carmel Smyth   Jeanne d’Arc Umurungi 

 

|Carmel Smyth| 

Good morning, Bonjour Mr. Chair, Commissioners 

First, thank you for the opportunity to appear before you today. My name is Carmel Smyth and 

I am the National President of the Canadian Media Guild (CMG). With me are Marc-Philippe 

Laurin, President of CMG at CBC/Radio-Canada and Jeanne d’Arc Umurungi, CMG’s 

Communications Director.  

CMG represents 6,000 media workers. Our members work at CBC/Radio-Canada, TVO, TFO, 

APTN, Shaw Media, ZoomerMedia, CKOI Radio here in Gatineau, as well as the Canadian Press, 

Thomson Reuters, AFP and MBS Radio. We also represent media freelancers. 

These are the people who bring you news, and create original Canadian content every day.  

We will first highlight our three recommendations for this hearing, and then give brief 

responses to some of the proposals in the Commission’s Working Document before taking your 

questions.   

My colleague Marc-Philippe Laurin will speak to our recommendations for a Public Service 

Media Fund  

 

|Marc-Philippe Laurin| 

Bonjour M. Le Président, et conseillers  

À la Guilde, nous croyons que cette audience offre l’occasion de voir comment rétablir 

l’équilibre dans notre système – surtout pour ce qui est de l’aspect Médias de service public, et 

du rôle important qu’ils doivent continuer de jouer dans notre système de radiodiffusion sur 

toutes les plateformes.   
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Nous avons donc d’un côté, les médias de service public – qui sont gravement sous-financés 

alors qu’ils jouent un rôle essentiel pour la bonne santé de notre système télévisuel, de notre 

démocratie, et du point de vue citoyen ----  Et de l’autre côté, nous avons diverses sources de 

revenus en croissance et qui ne contribuent pas encore au système à la hauteur de ce que les 

sociétés concernées en retirent pour l’ensemble de leurs activités.   

Autrement dit : 

 Les revenus sont en déclin du côté des médias du service public. Il suffit de regarder par 

exemple, les lourdes compressions à Radio-Canada et le recul des revenus publicitaires. 

Or CBC/Radio-Canada joue un rôle unique et essentiel dans notre système de 

radiodiffusion en sa qualité de diffuseur public national. 

   

 En même temps, il y a un aspect du système qui est en croissance grâce au fait que nous 

sommes de plus en plus nombreux à payer des montants de plus en plus considérables 

aux entreprises comme Bell, Rogers, Shaw, Québecor, Telus pour télécharger les vidéos 

et les émissions en ligne et regarder des émissions sur nos téléphones et d’autres 

appareils.  

 

C’est pour cela que la Guilde a recommandé dans l’intérêt  du public que le CRTC établisse un 

Fonds destiné aux médias du service public  conçu pour renforcer ces médias 

qui sont si importants dans notre système médiatique – Je pense à Radio-Canada, aux  réseaux 

provinciaux comme TVO et tfo, au Réseau de télévision des peuples autochtone (APTN) et aux 

télévisions communautaires et indépendantes. Ces médias du service public auraient accès au 

Fonds que nous proposons pour des émissions comme les nouvelles, la programmation locale, 

les émissions dans les langues en situation minoritaire ou pour la création de contenu canadien 

novateur, représentant une grande diversité sur diverses plateformes. 

Le Fonds serait financé au moyen d’un pourcentage des revenus des plus grandes entreprises 

de câble et de satellite/fournisseurs de services Internet. Ce serait leur contribution à la santé 

du système auquel ils participent de plus en plus comme distributeurs de contenu et dont ils 

tirent d’importants profits.  

Ma collègue Carmel Smyth maintenant 

 

|Carmel Smyth| 
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We also recommended – again in the public interest – that robust criteria be put in 

place for national all-news television services in terms of newsgathering 

capabilities, including bureaux across the country and journalistic standards. We are 

encouraged to see that the Commission has included a proposal on this issue in the Working 

Document.  

Last year, the Canadian Media Guild published a report showing that there has been a loss of 

10, 000 jobs in the media industry since 2008.  These are jobs cut from various areas in the 

industry, including in reporting and journalism, which impacts the quality of the information 

Canadians get.  

The CMG has recommended that the Commission put in place requirements to make sure that 

the national all-news-services ----- current and future ----- have a robust foundation so that 

these services are able to provide actual news, accurate information and reporting that 

Canadians deserve and expect from on national all-news services. To us, this means investing in 

newsgathering capabilities, including bureaux across the country and journalistic standards 

such as the Code of Ethics of the Radio Television Digital News Association of Canada (RTNDA) 

or the CBC journalistic standards and practices. As we mentioned in our submission in response 

to the Commission’s consultation on national all-news channels (CRTC 2013‐ 394), we know 

these standards emphasize the importance of providing a diversity and range of opinions in the 

work that reporters do.      

Free television 

We recommended, in our submission, that the Commission keep the remaining transmitters in 

the system mainly for accessibility reasons: We believe that Canadians who need to, must 

continue to have access to local television services – including news and other programming 

without having to pay a subscription to companies such as Bell, Rogers, Québecor.  We know 

many people who use antennas to access television services cannot afford the cable fees. We 

know many of them responded to the Commission’s proposal to stop this service. We support 

them in saying it’s important to maintain free television for Canadians who rely on it.          

And now to my colleague Jeanne d’Arc Umurungi 

|Jeanne d’Arc Umurungi| 
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Good morning Mr. Chair and Commissioners 

I will just highlight CMG’s response to some of the areas you have highlighted in your Working 

Document, and then we will take your questions: 

Carmel just spoke about free television, so on that issue we believe the Commission should be 

careful not to appear to be delivering to cable and satellite companies the numerous Canadians 

who still rely on free television services over the air. We believe shutting down all transmitters 

would mean the end of accessibility to television for many Canadians, and in other cases it 

would lead many Canadians to receive only American television.  

Basic 

 If the Commission were to go ahead with shutting down transmitters – which we 

oppose – CMG recommends one basic package made up of local stations, 9(1)(h) 

services and public service media.  

At the same time, we urge the CRTC to look for ways to strengthen the Basic package, for 

example by ensuring that unique services such as Aboriginal Peoples Television Network 

(APTN), ICI RDI and CBCNN maintain their must-carry status where they currently have it, and 

not be transformed into discretionary services; we also urge the Commission to commit to 

supporting other important, deserving must-carry applications for inclusion in the Basic.  

We believe that this Basic should be free in order to address the accessibility problems we have 

mentioned, and to maintain free television option for Canadians. 

 We also propose that another tier of “Basic” be offered to Canadians. We are calling it 
the “All-Canadian Basic” tier. We propose that it include public service media (e.g., 
CBC/Radio-Canada, Provincial/ Education Broadcasters, APTN, Weather, community TV, 
children’s programming).  This Canadian basic should be affordable. 

All-news services 

We commend the Commission for looking at ways to strengthen national all-news services as 

part of this proceeding. Beyond the Commission’s proposed criteria, including 16 hours per day 

of original news coverage seven days a week, we want to emphasize again that investments in 

newsgathering capabilities, including bureaux across the country and journalistic standards are 
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what will ensure these all-news services meet the needs and expectations of Canadians for 

accurate information and news.  

Pick and Pay 

We recognize the efforts of the CRTC to be responsive to Canadians’ concerns around costs and 

choice. At the same time, we believe that the future of television in Canada is also about the 

future of Canadian programming and of the Canadian television industry. CMG urges the CRTC 

to consider Canadians’ needs as citizens who need to have access to programming – be that 

news, current affairs, dramas, entertainment and other programming – made by Canadians for 

Canadians.  

Revenue 

CMG believes that there are funding problems for Canadian programming and that they will be 

made worse by the proposal to eliminate simultaneous substitution. We believe this proposal 

creates bigger problems than it resolves. Our view is that it simultaneous substitution should be 

maintained.  

As we mentioned earlier, we have proposed a Canadian Public Service Media Fund, as an 

additional way to address the revenue challenges facing Canadian programming. We see it as a 

way of helping increase diversity in the system. It could come from a small percentage of gross 

revenues from the bigger Cable, Satellite and Internet service providers.    

Must-carry 

Which brings us to the protected category of must-carry services (9(1)(h)). These are services 

that the Commission in its wisdom has decided need special promotion and protection as a 

result of the crucial contributions they make to our broadcasting system. We are very 

supportive of everything the Commission can do to maintain the unique status (and not eroding 

it in anyway) of these services that provide much needed diversity and a valued reflection of 

Canadian society – these include the award-winning Aboriginal Peoples Television Network, as 

well as all-news channels CBCNN in Québec and ICI RDI outside Québec.     
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|Marc-Philippe Laurin| 

A lot of the conversation at this hearing can seem focused on Canadians as consumers. But we 

are encouraged to see on the Commission’s website that it’s our identity as citizens that is 

central to your engagement with us. Let me quote from It’s Your CRTC: 

“We work closely with citizens, broadcasters, service providers, small businesses, and others.  We 

perform a wide range of activities related to enhancing broadcasting and telecommunications in 

Canada.”  

We too believe that serving Canadians as citizens is a priority for a healthy, balanced broadcasting 

system.  This is why we urge you to continue supporting public service media, including the services in 

the 9(1)(h) category, and public broadcasting.     

|Carmel Smyth| 

In conclusion, we are asking you to promote and find ways to ensure original, compelling 

Canadian content continues to be produced and distributed as widely as possible ensuring 

future generations of Canadians take the same pride in our industry as all of us in this room do. 

Thank you again for inviting us. We appreciate being part of this process.    

We are happy to take our questions. 

 

***End of document*** 


