KNOW YOUR RIGHTS
A guide for temporary employees at CBC during COVID-19
April 6, 2020

1. COVID SPECIFIC INFORMATION:
a) Cancelled Shifts
2. 27.5.14 Temporary employees hired on a per-occasion basis will not require notice of termination as
provided in this Agreement due to the nature of their assignment. Page 77
3. 63.5 From time to time, changes to posted schedules, except days off, may also be made seventy-two
(72) hours prior to the start of an employee's scheduled start of shift. Page 246

b) Can I work outside the CBC?
Temporary Employees are not subject to Outside Employment/Conflict of Interest rules on outside
employment. If you have questions please contact a CMG Staff Representative.

c) EI
https://www.canada.ca/en/services/benefits/ei.html
https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html
https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit.html

If your shifts at CBC have dried up completely, please apply to Employment Insurance.
Employment Insurance (EI) provides regular benefits to individuals who lose their jobs through no fault of
their own (for example, due to shortage of work, seasonal or mass lay-offs) and are available for and able to
work, but can't find a job.
Always apply for EI benefits as soon as you stop working. You can apply for benefits even if you have not yet
received your Record of Employment (ROE). If you delay filing your claim for benefits for more than four
weeks after your last day of work, you may lose benefits.
APPLY ONLINE: https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/apply.html

d) Canadian Emergency Relief Benefit
As of April 15, 2020, Prime Minister Justin Trudeau announced changes to the Canada Emergency Response
Benefit (CERB) eligibility rules as follows:
-Allow people to earn up to $1,000 per month while collecting the CERB.
-Extend the CERB to seasonal workers who have exhausted their EI regular benefits and are unable to
undertake their usual seasonal work as a result of the COVID-19 outbreak.
-Extend the CERB to workers who recently exhausted their EI regular benefits and are unable to find a job or
return to work because of COVID-19.
https://www.canada.ca/en/services/benefits/ei/cerb-application.html

What is the Canada Emergency Response Benefit
If you have stopped working because of COVID-19, the Canada Emergency Response Benefit (CERB) may
provide you with temporary income support. The CERB provides $500 a week for up to 16 weeks.
Who is eligible
The benefit will be available to workers:





Residing in Canada, who are at least 15 years old;
Who have stopped working because of COVID-19 and have not voluntarily quit their job or are eligible
for EI regular or sickness benefits;
Who had income of at least $5,000 in 2019 or in the 12 months prior to the date of their application;
and
Who are or expect to be without employment or self-employment income for at least 14 consecutive
days in the initial four-week period. For subsequent benefit periods, they expect to have no
employment or self-employment income.

How to apply
To deliver payments to Canadians in a fast and easy way, the CERB is being jointly delivered by Service Canada
and the Canada Revenue Agency.
https://www.canada.ca/en/services/benefits/ei/cerb-application.html
How do I know whether to apply for EI benefits or the Canada Emergency Response Benefit?
If you have stopped working because of COVID-19, you should apply for the Canada Emergency Response
Benefit, whether or not you are eligible for Employment Insurance. The Benefit is available for the period from
March 15, 2020 to October 3, 2020.
Starting April 6, 2020, there will be a single portal to assist you with the application process. From this portal,
you will then be guided through your responses to a few simple questions to complete the application best
suited to you (i.e. eligibility for Employment Insurance benefits or not).
If you became eligible for EI regular or sickness benefits on March 15, 2020 or later, your claim will be
automatically processed through the Canada Emergency Response Benefit.
Can I have other income while receiving the Canada Emergency Response Benefit?
You must have stopped working as a result of COVID-19 and be without employment or self-employment
income for at least 14 consecutive days within the initial four-week period. This includes income from paid
leave, self-employment income or collection of any Employment Insurance benefits.
For subsequent periods, you must expect to have no employment or self-employment income.
You can also apply for the Canada Emergency Response Benefit if you are eligible for Employment Insurance
regular or sickness benefits.
Provided it is allowed in your province or territory, you may also receive provincial or territorial support
payments at the same time you receive the Canada Emergency Response Benefit.
Do I need to be laid off to access the Canada Emergency Response Benefit?
No.

Workers who remain attached to their company can receive the Benefit, provided they have stopped working
as a result of COVID-19, and expect to be without employment or self-employment income for at least 14
consecutive days within the initial four-week period. For subsequent periods, you expect to have no
employment income. They must also meet the other eligibility requirements.
You can also apply for the Canada Emergency Response Benefit if you are eligible for Employment Insurance
regular or sickness benefits.
Do I need to provide any documentation when I apply for the Canada Emergency Response Benefit?
You will need to provide your personal contact information, your Social Insurance Number and confirm that
you meet the eligibility requirements.
You may be asked to provide additional documentation to verify your eligibility at a future date.
Under what circumstances can I apply for the Canada Emergency Response Benefit?
The Canada Emergency Response Benefit is available to those who stop working for reasons related to COVID19. Examples of stopping to work could include but are not limited to:





You have been let go from your job or your hours have been reduced to zero;
You are in quarantine or sick due to COVID-19;
You are away from work to take care of others because they are in quarantine, sick due to COVID-19;
and/or
You are away from work to take care of children or other dependents whose care facility is closed due
to COVID-19.

You can also apply for the Canada Emergency Response Benefit if you are eligible for Employment Insurance
regular or sickness benefits.
When and how will I receive my Canada Emergency Response Benefit payment? Is there a waiting period?
Benefits will start within 10 days of you submitting an application. There is no waiting period.
Payments will be made through direct deposit or by cheque. You will be paid more quickly if you choose direct
deposit.
Your payments will be retroactive to your eligibility date.
If I am already receiving Employment Insurance regular benefits, should I reapply for the Canada Emergency
Response Benefit?
No.
If you are already receiving Employment Insurance regular benefits, you will continue to receive these benefits
until the end of your benefit period.You cannot be paid Employment Insurance benefits and the Canada
Emergency Response Benefit for the same period.

e) COVID QUESTIONS answered from CBC
If you are a temporary employee and have COVID specific questions please
contact a CMG Staff Representative. The following Q and A is from CBC.

From CBC:
… I have a temporary job status?
If you are a temporary employee and you test positive to COVID-19 or have flu-like symptoms, and you are not able to come to work,
you will be paid for the sick days you were scheduled to work during the 14 subsequent days. You will need to follow the regular
protocol at CBC

… I have tested positive for COVID-19?





Without exception, you must advise your manager if you are tested for COVID-19, or if you have been contacted by public
health authorities and been told to self-quarantine for 14 days.
You should remain in self-isolation and complete a medical absence report (MAR).
The report will be sent to Disability Management, who will support the employee throughout the situation.
IMPORTANT: Please refer to the protocol for employees sent to all staff on March 17, 2020.

… I am waiting to be tested for COVID-19 or I am waiting to get my results?





Without exception, you must advise your manager if you are tested for COVID-19, or if you have been contacted by public
health authorities and been told to self-quarantine for 14 days.
You should remain in self-isolation and complete a medical absence report (MAR).
The report will be sent to Disability Management, who will support you throughout this situation.
Depending on your health conditions and symptoms, you will be asked to work from home until the results of the test are
confirmed.

... I have been notified by the public health authorities that I might have been exposed to someone with
COVID-19. Shall I report it to my manager?
Yes. Without exception, you must advise your manager if you have been contacted by public health authorities and been told to selfquarantine for 14 days due to an exposure to someone with COVID-19.

... I have been in contact with people who have recently travelled, or might have been in contact with an
infected person?
Monitor yourself for symptoms of respiratory ailments and take your temperature twice a day for 14 days. Take every precaution
necessary to protect yourself and your co- workers (see section on Personal precautions).
If you develop symptoms or if you are concerned that you are at risk of infection, isolate yourself and seek a medical assessment.
Call your doctor or clinic before going to their office, tell them right away when you arrive that you have a respiratory illness and wear
a mask, if available, while waiting to be seen. Do not report to work and contact your manager to discuss alternative work
arrangements as necessary.
Finally, you must advise your manager if you believe you might have been in contact with an infected person or if you have been
contacted by public health authorities and been told to self-quarantine for 14 days due to exposure to someone with COVID-19.

… I have flu-like symptoms or cold-like symptoms?
You must, as soon as possible:
 Call in sick to your supervisor or scheduler.
 If you are absent from work for more than 3 days, you must submit a Medical Absence Report (MAR) to Disability
Management.
 Disability Management will manage the case as per standard protocol given you will be absent from work.
 You can discuss your situation with Disability Management if you cannot get to a doctor’s office for the medical note. It will not
jeopardise your eligibility for sick leave days in the immediate days of the absence.
 Disability Management will then contact you and your supervisor as per the usual absence procedure to evaluate the situation,
make recommendations about the duration of your absence, and confirm whether you will be absent or returning to work.
 You must, as a last step, record the absence in the appropriate system or have your time card authorized and check whether
the appropriate absence code has been entered into the payroll system.

… I display flu-like symptoms while at work?
Tell your manager or scheduler and leave the workplace to reduce the risk of spreading infection. Follow the personal precautions
below, isolate yourself and seek a medical assessment. Call your doctor or clinic before going to their office, tell them right away
when you arrive that you have a respiratory illness and wear a mask, if available, while waiting to be seen.
 With the help of your manager, you will have to ascertain all areas where you have worked over the previous five (5) days and
with whom you have had repeated and prolonged contact. As a precaution, a COVID-19 cleaning will be requested.
 Please note that you must advise your manager if you are tested for COVID-19 (see instructions above).

… I have a pre-existing medical condition which puts me at a higher risk for coming into the workplace?





You should if possible, discuss with your manager alternative work arrangements; if alternative working arrangements are not
possible, you should stay at home and the absence will be coded as sick leave.
If you are absent from work for more than 3 days, a medical absence report (MAR) will be required. The report will be sent
to Disability Management, who will then contact you to evaluate the situation.
If you do not have a medical note, this won’t jeopardize your ability to request sick leave.
Although not required immediately, medical note may be required at some point to substantiate the sick leave absence.

f) COVID HEALTH AND SAFETY RIGHTS
Who is at the highest risk of contracting the virus at work?
Front line workers in direct contact with the public are at the highest risk. This may include airport
personnel, border services and immigration employees, teaching assistants, passport offices
employees, healthcare staff etc. Anyone who comes in close proximity with a possibly infected
individual could be at risk for contracting the coronavirus.
Right to refuse dangerous work
Do employees have the right to refuse work due to fear of potential exposure to COVID-19?
Collective agreement provisions and health and safety legislation in all jurisdictions in Canada require
employers to provide a healthy and safe environment for employees.
Under health and safety legislation, employees have the right to refuse dangerous work. This would
include refusing work due to hazard related to the COVID-19 pandemic if the worker believes there is a
hazard, their concern is communicated to a manager and the seriousness of the perceived danger
justifies the risk.
Although the current pandemic has caused justifiable fear and anxiety amongst workers about their
health, fear alone of a potential exposure will not be an adequate reason to refuse work.
Whether the work refusal is justified will depend on the facts and the measures taken by the employer
to protect health and safety eliminate the potential danger in the workplace.
Some of the measures taken to reduce risk of infection to employees should include:
- Posting signage to alert workers of any signs and symptoms of acute respiratory illness,
- Display posters promoting hand-washing and respiratory hygiene,

- Ensuring tissues and alcohol-based hand rubs are available in bathrooms and other high traffic areas,
- Ensuring social distancing between workspaces,
- Encouraging employees to stay home when they are sick,
- Facilitating teleworking.
You can find valuable resources for businesses and employees on the Public Health Agency of Canada
website.
Are directives from public health authorities banning large public gatherings enough to justify my refusal to
work in my crowded office?
Public health authorities in most provincial jurisdictions have now banned large gatherings and
implored people to practice social distancing, telework and avoid all non-essential travel from home. In
some jurisdictions (Québec), all external and internal gatherings have been prohibited and persons
who do not follow directed quarantine orders of public health officials can be arrested and subject to
significant fines.
If your workplace is set up in a way that prevents you from following public health directives and your
employer is not taking reasonable measures to protect you, this may be sufficient reason to justify a
work refusal on the ground that the workplace is a hazard.
Can an employer require me to provide medical documentation regarding my fitness to return to work after a
COVID-19 illness?
On March 19, 2020 the Ontario government passed legislation Bill-186, Employment Standards
Amendment Act (Infectious Disease Emergencies), 2020, which provides that an employee will not be
required to provide a medical note if they need to take a leave related to COVID-19. Similarly, an
employee would not be required to provide medical documentation upon return to work if they have
had COVID-19.
In Quebec, the CNESST advise workers not to go to hospitals or medical clinics if they are not sick.
The Canadian Medical Association has called for the discontinuation of all medical notes in all
jurisdictions during the COVID-19 crisis as this puts an unnecessary burden on the health care system.
However, if an employer has reasonable cause to believe based on consistent information that you
may not be fit to return to work and may pose a risk to the health and safety of other employees, it
may ask for additional medical documentation confirming your fitness to return to the workplace. This
would be pursuant to the employer’s obligation to provide a health and safe environment for all
workers under applicable health and safety legislation and the CA.
The request for information should be limited to what is necessary to make the determination
regarding your functional limitations but should exclude any information identifying a disability.

The employer may not unreasonably deny you the ability to return to work if it is relying on
impressionistic or discriminatory information. In fact, doing so could constitute discrimination on the
basis of perceived disability. This arbitrary action on the part of the employer could be grieved and an
arbitrator could eventually require an employer to reimburse you for any leave or income lost as well
as damages for pain and suffering.

Source: http://psacunion.ca/updated-covid-19-your-rights-work?_ga=2.125473610.1755534301.1587009387-653086855.1586197838

2.

Introduction

Congrats! You landed a temporary gig at the CBC, you may now have some questions about
your rights as a temporary employee. We will be exploring frequently asked questions
throughout this document while also referring to the Collective Agreement between CBC and
the CMG, your union. Please refer to the page numbers in this document and the 2019-2024
Collective Agreement and don’t hesitate to reach out to CMG Staff Representative Lauren
Baert @ lauren@cmg.ca or any CMG Elected official.
At the time of hiring, temporary employees will be advised of the terms of their engagement (including
classification, salary and start and end date) which may be on a regular or per occasion basis.


What am I, exactly you may be asking?
o
o
o
o

By and large, most non-permanent employees are informally called “casuals” but when you’re
looking in the collective agreement, that’s not always the term that’s used.
Long Term Temporary Employee (+13 week)
Short Term Temporary Employee (-13 week); casual; backfill
Contract Employee A project is an undertaking of a clearly defined nature and period of time
(outlined on page 351 of the Collective Agreement)

3. +/- 13 week distinction (casual temp contract)


+13 week: long term temporary employee
o Temporary +13 employees, who are hired for a minimum 50% schedule, are entitled to CBC
Group Benefits effective immediately on hire with one exception. The one exception is the
Supplementary Health Care Plan, for which there is a 3 month waiting period. However, the 3
month waiting period is waived if an employee is re-engaged within a 13 week period following
a previous engagement, provided that the employee had qualified for SHCP coverage in the
previous employment.



-13 week: short term temporary employee (casual)
o A Temporary - 13 employee who works 13 consecutive weeks for a minimum of 29 basic hours
or more in each week will be entitled to CBC Group Benefits as of the 16th or 17th week of
continuous employment. Shared Services will advise the employee exactly when s/he initially
becomes eligible for benefits. These employees are deemed to be employed "continuously" for
benefits purposes only. Paid and unpaid authorized absences and statutory holidays will be
included in the 29 hours required for qualification and maintaining benefits; these absences,
including unpaid sick leave, must be indicated on the time card and approved by the Manager.



Employees who qualify for benefits will receive an amount in lieu of pension equivalent to the
Corporation’s current service cost contributions to the pension plan. Statutory holidays will be included
as part of the 29-hour qualification period. All authorized leave (paid or unpaid) will be included as part
of the 29- hour qualification period except that, in the initial 13-week qualification period, Annual
Leave will only be included as part of the 29-hour qualification if it has been applied for and authorized
prior to the commencement of the qualification period.

4. Conversion to Permanent Status
If you’ve been told you are covering for an employee on leave, or you are engaged for 13 weeks or more,
find out the name of the person you are replacing or the special project you are working on. If you aren’t
replacing anyone, or the work you are doing seems to be ongoing work and not a special project, there MAY
be an opportunity for a posting you could apply for. The CBC is prohibited from engaging temporary
employees to avoid filling a vacancy for a permanent job. If you are concerned you are being engaged this
way, talk to a union Staff Representative.
27.5.3 Whenever a temporary employee has been employed on a continuous basis in the same position for
eighteen (18) or more months he/she will be converted to permanent status. In the case of extended Parental
Leave backfill or any resulting chain of backfill, conversion may not occur at eighteen (18) months if it is
determined there is no ongoing work in the same position. In the case of LTD backfill, the conversion period
will be (24) months.
27.5.3(a) For the purposes of determining a temporary employee's eligibility to convert to permanent status,
time spent in the same position, as opposed to classification, will be included. Authorized leave and/or time
spent on a temporary upgrade or lateral assignment from the same position will be included, until the
employee is converted to permanent status or until the underlying temporary assignment ends. Upgrades or
assignments for this purpose are deemed to be those provided through the assignment process and exclude
positions that have been posted and/or positions for which the temporary employee has applied and been
accepted. In addition, a break of one week or less for the purpose of this clause does not constitute a break in
service. Page 72 of the Collective Agreement

5. Break In Service for the purposes of conversion


Page 72 and 73 of the Collective Agreement “a break of one week or less for the purpose of this clause
does not constitute a break in service”



If you’re +13, you start with 1.25 annual leave days earned each month, up to 15 days a year. You can
check your annual leave bank online, or by calling shared services
Make sure your Annual Leave is approved by a manager not a scheduler so that you do not incur a
break in service.



6. Benefits breakdown for temps
Temporary +13
Temporary +13 employees, who are hired for a minimum 40% schedule, are entitled to CBC Group Benefits
effective immediately on hire with one exception. The one exception is the Supplementary Health Care Plan,
for which there is a 13 week waiting period. However, the 13 week waiting period is waived if an employee is
re-engaged within a 13 week period following a previous engagement, provided that the employee had
qualified for SHCP coverage in the previous employment.

Temporary -13
A Temporary - 13 employee who works 13 consecutive weeks for a minimum of 29 basic hours or more in
each week will be entitled to CBC Group Benefits as of the 16th or 17th week of continuous
employment. Shared Services will advise the employee exactly when s/he initially becomes eligible for
benefits. These employees are deemed to be employed "continuously" for benefits purposes only. Paid and
unpaid authorized absences and statutory holidays will be included in the 29 hours required for qualification
and maintaining benefits; these absences, including unpaid sick leave, must be indicated on the time card and
approved by the Manager.

Once the Temp - 13 has qualified for CBC Group Benefits, the employee will have to keep working a minimum
of 58 straight time hours per bi-weekly pay period in order to remain eligible for benefits. If the employee
works 58 straight time hours in a bi-weekly pay period, the employee will automatically qualify for benefits for
the next bi-weekly pay period. If the employee works less than 58 straight time hours in a bi-weekly pay
period, the benefits will end at the end of that pay period. In this event, the employee will revert to 12.5% in
lieu of pension, benefits, and vacation pay. Should the employee again work 58 straight time hours in the next
bi-weekly pay period, the benefits will be reinstated as of the start date of the following pay period.

Requalification for benefits: However, should the benefits coverage lapse for less than 13 weeks or should
the employee be re-hired within a 13 week period from when the coverage ended, and then work 58 straight
time hours per bi-weekly pay period, coverage for benefits will be reinstated on the start date of the following
pay period. Should the benefits coverage lapse for more than 13 week, or should the employee be re-hired
after the 13-week period, the employee will have to re-qualify for Group Benefits as outlined in the first
paragraph under Temp -13
Temp - 13 employees can fall on and off benefits depending on the hours they work.
27.5.9 Temporary employees hired for a period of less than thirteen (13) weeks will be paid a premium of
twelve and a half percent (12.5%) on each pay in recognition of the fact that they are not entitled to annual
leave, sick leave, insured benefits or pension coverage.

Employees who qualify for benefits will receive an amount in lieu of pension equivalent to the Corporation’s
current service cost contributions to the pension plan. Statutory holidays will be included as part of the 29hour qualification period. All authorized leave (paid or unpaid) will be included as part of the 29- hour
qualification period except that, in the initial 13-week qualification period, Annual Leave will only be included
as part of the 29-hour qualification if it has been applied for and authorized prior to the commencement of
the qualification period.




How can I tell where I stand?
o Call or email Shared Services 1-866-999-7888 shared.services@cbc.ca
 You can also check your paystub on My source and see if you have that extra 12.5%
added on.
Is there such a thing as a sick day?
 Yes! If you are at the +13 week mark, and are assigned on the schedule, you are eligible for paid
sick days


You start accruing paid sick days when you work an average of 59 hours every two weeks



Can casual employees take time off from shifts for doctor’s appointments? Yes.

7. Role of the local Temp Committee (Local Joint Committee in smaller
locations)
To ensure the CBC is engaging temporary workers properly.
To discuss any problems that may exist locally to create more certainty for temporary employees, where
operationally possible. Some examples may include identifying longer term opportunities, using a position to
meet multiple backfill needs within a team, part time positions, or other options.
The temp committee also looks at whether a temporary employee is properly classified as a +/-13 week temp.
The temp committee is set up by the union and the employer. It consists of a CMG Staff Representative,
volunteers and on the management side, HR and a Manager.

8. Useful Links
CBC/CMG Collective agreement (2019-2024) https://www.cmg.ca/en/wp-content/uploads/2020/01/CMGCollective-Agreement-2019-2024-final-draft-January-20-2020.pdf

CMG WEBSITE https://www.cmg.ca
CERB APPLICATION https://www.canada.ca/en/services/benefits/ei/cerb-application.html
EI APPLICATION https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/apply.html
PUBLIC HEALTH https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
GOVERNMENT OF ONTARIO https://covid-19.ontario.ca/index.html
GOVERNMENT OF B.C.
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support

