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Hello!
Congratulations and welcome to your new job 
at TVO. It’s an exciting and challenging time 
to be working in media and we’re glad you’re 
here.  

Your work at TVO makes you part of another
dynamic team, the Canadian Media Guild, also known as CMG, or 
the Guild, for short. This book is designed to fill you in on your 
union and your rights at work.

The Canadian Media Guild is one of the strongest media unions in 
the country. Our members also work for media companies including 
CBC, TFO, Thomson Reuters, Canadian Press, APTN, VICE, and in 
private radio.

If TVO is your first unionized workplace, you’re probably asking 
yourself a question or two. What does being part of a union mean to 
me? Do we get together in the morning and sing Solidarity Forever? 
When do we go on strike?

Starting a new job can be overwhelming. The last thing you need is a 
bunch of unanswered questions about your union.

This handbook is meant to answer some basic questions.
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This is your guide; your input helped create it and your comments 
will ensure it evolves to meet the needs of new members.
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A union is an organized group of workers who come together to pool 
their resources (time, money, brain power, creativity, etc. to help 
each other preserve respect on the job, earn good wages, achieve 
useful and valuable benefits and sustain decent working conditions.

A union is certified by law to represent workers. This means 
employers have a legal responsibility to negotiate with the union. 
The company is also obligated to follow the rules set out in the 
Collective Agreement. To breach any section of the contract is akin 
to breaking the “law” of the workplace. Breaches do sometimes 
occur and it’s part of the ongoing work of the union to ensure that 
the collective agreement is correctly interpreted and followed.

Why do I need a union?
Unions are as important today as they were at the turn of the 20th 
century when employees were battling the use of underage workers, 
low wages, and long working hours.

You’ve likely heard the phrase “strength in numbers.” Well, those 
words speak directly to the usefulness of a union - even in today’s 
workplaces.

Suppose you have a specific problem with management. Would you 
rather deal with it alone - as you would in a non-union workplace - 
or with the support of your colleagues at TVO?

One person can be strong. But imagine the strength of 50 supportive 
colleagues by your side. That's what is meant by “solidarity.”

Both employers and employees have 
rights and obligations in the work 
place. When employees come together 
as a union, their collective voice and 
actions provide a counterbalance to 
the power of employers that may 
otherwise go unchecked.

If you’ve never been part of a union, 
you may not know how a union works.
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Being a member of the Guild also helps provide job security. One of 
the most fundamental beliefs of unions is that everyone must be 
treated equally. Intertwined with that fight for fairness comes a 
second principle of seniority rights. The longer you commit to your 
employer, the more secure you should feel. And the employer wins 
too, because a happy, committed employee is a productive employee.

2020 findings from Statistics Canada show union workers earn 
roughly 7.66 per cent more than non-union workers. And union 
employees tend to stay at their jobs longer than employees in non-
union environments.

I haven’t signed a union card.  Should I?
As soon as you walk through the doors at TVO for your first day on 
the job, you’re automatically covered by the CMG Collective 
Agreement. That means all the benefits of the work done over the 
years by your union colleagues is passed on to you.

You are required by law to pay dues, but you are not a “member 
in good standing” until you’ve signed a card. Signing a union card 
allows you to vote in Guild elections and run for an elected position 
in the union. Signing a card shows your interest in your colleagues, 
your working conditions and allows you to have a say in your union.

It also allows you to show your friends and relatives that you’re 
proud to be a union member. 

Why do I pay union dues?
Union dues are an investment. Members contribute a small 
percentage of their earnings to a fund, much like you do with 
insurance premiums. When you need assistance, individually or as 
part of a group, there will be enough money to cover your needs. 
Whether the money is used for bargaining contracts or solving 
workplace problems, it helps to make your life better down the road. 
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And the best part is the money will be there when you need it most.

Your union dues are 1.55 per cent of your earnings at TVO. Your 
dues automatically come off your pay.  The amount is tax deductible, 
so it even shaves off what you have to send every year to Ottawa!

Should I be worried seniority will rule the day? 
The Guild and TVO have agreed on a formal process for laying off - 
and recalling - workers. That process is based on seniority and skill. 
It’s the best way to treat everyone fairly.

Without these rules, it would be too easy for managers to play 
favourites or make arbitrary decisions about who’s no longer the 
flavour of the month. If managers could target specific employees 
during a layoff, no one would have job security at TVO.

One thing to keep in mind is that no one likes to see layoffs. That 
holds true for the Guild and management. Before any layoffs 
occur, CMG representatives meet with management to look at all 
possible ways to avoid or minimize layoffs. That could include early 
retirement incentives or seeking volunteers to leave, so as to reduce 
the number of junior employees laid off involuntarily.

The union is there to 
protect everyone’s 
rights equally. It’s the 
Guild’s job to protect 
you from being let go 
unfairly. And if you 
are let go legitimately, 
you will receive no 
less than the severance 
package negotiated by 
the Guild.
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Does joining the union mean I’ll go on strike?
We certainly hope not. The main goal of
having a union in the workplace is to
negotiate fair working conditions and rules
for everyone. Neither management nor the
union want to get into a fight.

As long as the Collective Agreement is in
force - even after the expiry date printed on
the cover - both sides agree not to impose
a strike or lockout. And neither kind of work stoppage can occur 
until a number of legal requirements are met. It’s worth noting that 
historically, about 98 per cent of all collective agreements in Canada 
are successfully negotiated without any kind of work stoppage.

That’s not to say the Guild wouldn’t go on strike if it had to. The 
ability to withhold labour is a pretty big stick. Because of that, the 
CMG never uses it recklessly. Although strike votes have been taken 
here in the past, the CMG has never gone on strike or been locked 
out at TVO.

What’s the Ontario Educational 
Communications Authority or the OECA?  
Back before TVO had a snappy, easy to pronounce name it was 
called the Ontario Educational Communications Authority or OECA. 
This name was updated to TVOntario in 1981 and then to TVO in 
2007. You’ll still see the OECA name from time to time.

CMG is not the only union that represents TVO employees. It’s 
important to remember this, since different unions have negotiated 
different working conditions. Some practices or rules apply to some 
employees but not to others. The best thing to do is to read your 
Collective Agreement carefully and follow the rules. It’s worth 
taking note of the other union’s rules, just to make for a more 
cohesive workplace.

Even though the union names are different, we are all focused on one 
common goal: ensuring employee rights are protected and enforced.
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Fear Not!
Take a peek at section 2.2 of your Collective Agreement.  Here you’ll 
see that at TVO your right to be active within the Guild will be 
respected. You should not feel nervous or afraid to stick up for your 
rights.  These rules are in place to take care of you and to ensure a 
better working environment. Definitely feel proud that you’re a card-
carrying member.  You can also feel relieved knowing your boss and 
managers respect your right to be involved with your union.

Learning the ropes 
Once you step through the doors on your first day, you should know 
that your learning process is only beginning. Your union and TVO 
management both agree that training is critical to your success. 

You’re expected to grow in your new position. But you should know 
that even though training is available, money is often tight. You 
might not be whisked off to Hollywood for training but the 
possibility of training is definitely within your grasp. Management 
wants you to succeed as much as you do.  It is, of course, beneficial 
to members to feel like they are adequately equipped to do their jobs 
in a constantly changing work environment. It’s great to see there are 
opportunities for you to improve and strengthen your skills.

Will I get paid during training? 
For sure! This is how it works… if you’re receiving training during 
normal work hours, you’ll be paid your normal wage. If approved 
training takes place on a normal day off, you will be paid for that too 
- at the normal daily rate. Down the road, you may be asked to help
train other employees - and for providing formal training you may be
paid a premium.

Training is such an important issue that TVO managers and the 
union discuss it regularly, in terms of what kinds of development 
should be offered as well as how it can be adequately funded.



8

Here are the different types of employment at TVO:

-Full-time employee
-Temporary employees (full-time or part-time; project-based or core)
-Service Contract

Here’s a bit of an overview: Be sure to know where you fit. Each 
position holds different rights.  Check out complete employment 
details for these positions in Articles 7 & 8 and in Letters of 
Agreement 3 & 7 of your Collective Agreement.  

       Full-time employee

This one’s the easiest. If you work full-time hours, and don’t fall into 
any of the other categories, then you can safely assume you’re a full-
time employee.

       Temporary employee

A temporary employee can be hired to work on a specific project
for a specific period of time, or to replace (or “backfill”) another 
employee who is away on sick leave, vacation, pregnancy or 
parental leave, etc. 
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Generally speaking, a “temp” is treated the same as their colleagues, 
but there are a few exceptions due to the fact that this form of 
employment isn’t continuous. For example, instead of earning 
vacation time, temps earn vacation pay based on a percentage of 
their earnings. If you’re not sure what your entitlements are, look in 
the Collective Agreement or talk to a member of your CMG 
executive.

       Service contract

If you are an independent contractor you are not covered under 
this contract. Both management and the Guild agree independent 
contractors will not be brought in as a substitute for permanent full-
time employees.

You might see someone walking around the building hired on a 
specific contract. Don’t worry; they aren’t there to take away your 
job. They are hired to produce a specific item on a short-term basis 
and the Guild works hard to ensure TVO doesn’t use independent 
contractors to replace full-time jobs and employees. Be nice to 
them. They are media workers, just like you.

       Student placements

If you are an intern, congrats on landing a placement at TVO. You 
are here to learn and you have every right to know what’s expected 
of you and what kinds of things you can expect to accomplish during 
your work term.

And no, it doesn’t mean you have to go get coffee. You’re also not 
going to be left to fly alone. A TVO staffer will be assigned to take 
you under their wing. And don’t fear that you’ll be thrown to the 
wolves on the first day. The Collective Agreement states you’re here 
to learn and not to take away work normally done by unionized 
employees.
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Am I on probation?
New TVO employees normally go through a 9-month probation 
period, to make sure there’s a good “fit” between the employee and 
the position. In some cases, management will extend the probation 
period by 3 months. During this probationary period TVO has the 
right to release - in other words, fire - the employee without 
having to show “cause” like they normally would under the law. 
On the other hand, if the company thinks you’re a quick study, you 
can be “confirmed” at any time during the probationary period.  

Important Words to know:

       Performance Management

It’s critical that you know how you’re doing at your job. Everyone 
needs goals and guidelines. Performance Management is meant to 
answer the question: “how am I doing at my job?” Performance 
Management involves a discussion between you and your manager. 
During these meetings you will be given feedback and should be 
told what’s expected of you in the position you’re performing. After 
that, you and your manager will talk about ways to make sure you 
have the support you need to reach the organization’s objectives and 
achieve your own professional goals. Regular communication with 
your manager will help you realize your potential and enjoy your 
work even more. To learn more about the process, take a look at 
Article 12 in your Collective Agreement.   

       Performance Improvement

Even after the end of the probationary period and after spending 
some time in the job, sometimes an employee will have difficulty
meeting the requirements of the job day in and day out. It’s tough to 
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be on the wrong track, especially when you’re doing your best to 
succeed. Having trouble in your job doesn’t mean you’re a 
troublemaker or that you aren’t trying hard enough. This is why it’s 
important to have a plan in place that will help you improve. 

Your supervisor will be responsible for letting you know if there are 
certain areas where your work isn’t making the grade. This can be 
tough to hear but important to know. You’ll work together to come 
up with an action plan for how to improve. The plan can last up to 6 
months, and the key is that you will have constant communication 
with your supervisor to ensure you’re following the right track back 
to the land of success.  

Don’t forget that your union will be there to help. CMG is at your 
side from start to finish, ensuring the process is followed properly 
and you’re given the opportunity to get yourself back on track.
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Compensation
Money is a serious topic. 

What you should know before
starting at TVO is that you don’t
necessarily have to start at the
bottom of the salary ladder. 

If you have experience in your field, make sure you say so. That 
could go a long way toward placing you on one of the higher salary 
steps. Ultimately it will be TVO that decides what your salary will 
be, but it can never hurt to sell yourself.  

New employees can be - but don’t necessarily have to be - paid 10 
per cent less than the base rate for a particular job. This is meant 
to deal with situations where TVO hires someone with little or no 
experience, with the goal of letting them “grow into” the position. 
Once the employee passes their probation, that 10 per cent reduction 
is removed.

Will I get a raise?
The simple answer is yes. In fact, most new employees get two 
salary increases every year. Each year on the anniversary of your 
hiring date, you move to the next higher step on the salary scale. And 
in most years, there’s an “across the board” increase negotiated by 
the union. This little two-step continues until you reach the top of 
your salary scale.

Getting to the top doesn’t mean you will never receive an increase 
again. You will still get the across the board increases. One more 
important point: you’ll notice that in Article 40 the wages are marked 
as “scales of minimums”. That means TVO can’t pay you any less 
than those amounts. They can pay you more if they believe a higher 
rate is warranted.
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What’s a temporary upgrade?
If you’re asked to do the tasks of a job in a higher classification, your 
hard work will be compensated by some extra cash. You’ll be paid an 
extra $22.50 per day as long as you perform the tasks in that higher 
classification for a minimum of one full shift. Make sure you read 
your job description first, just in case you’re actually being asked to 
do something you might already be expected to do. If you think you 
deserve that extra money, talk to your supervisor or union rep first, 
before putting in a request for the upgrade.

If you’re not sure what’s expected of you for the job you hold, check 
out the job descriptions located in Appendix A, near the end of the 
Collective Agreement.

What are my hours?
As a CMG member with TVO you 
might be given a set start and finish 
time for each day (scheduled) or you 
might have the flexibility to set your 
own hours (self-assigned - see Article 
15.5). You should talk to your supervisor 
to figure out where you fit in.  

As a CMG member you will normally work a 35-hour week. You 
don’t need to worry about being scheduled to work a  “split 
shift” (where you go home in the middle of a shift and then come 
back). Split shifts are not allowed at TVO for Guild members.

Breaks and meals?
CMG employees are allowed two reasonable break periods a day: 
one in the first four hours of your shift, and one in the second half. 
The definition of “reasonable” isn’t spelled out, but use your 
common sense. Walking to a nearby coffee shop, buying a drink 
and a snack, and walking back is reasonable. Taking the subway 
across town probably isn’t.  You’re also entitled to a one-hour 
unpaid meal break each day.  
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If you’re out on a remote, TVO will give you an appropriate amount 
of time to get a meal and will provide transportation to get that meal, 
and in some cases a meal allowance - or they can provide a catered 
meal, including a hot main course where possible. Starvation is 
unlikely.

Night Differential
If you’re required to work for more than two hours between midnight 
and 7 a.m., TVO will add a 15 per cent premium to your hourly rate 
for time worked in that midnight - 7 a.m. window.

What happens if you’re called back to 
work after cracking open a cold drink 
on a hot summer evening? 

Article 16 in the collective agreement 
states you’re not obligated to come 
back, and you won’t get in trouble 
with the boss if you say no. 

If you do choose to come back into work you’ll be paid for a 
minimum of four hours even if you're only in the office for 15 
minutes. (This extra time would be counted as banked time).

Per Diem - another word for compensation
(actually it’s Latin for ‘per day’)

If you have to go out “on the road” for work, TVO recognizes you’re 
doing work for the company, so you shouldn’t have to subsidize the 
company’s operations. Check out Article 29 in your Collective 
Agreement to find out what expenses are covered. Of course, meals 
and accommodations are covered when you’re on the road. You 
don’t need to keep receipts to be paid the per diems (sometimes 
called meal allowances) as long as you don’t spend more than $10 
on breakfast, $15 for lunch, or $25 for supper. If the company, or the 
hotel, is providing meals, you can’t put in a claim for them. Don’t 
forget to submit your travel expense form within a month; otherwise 
TVO won’t accept it and those expenses will come out of your own 
pocket.
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In addition to your regular pay, full-time employees at TVO 
have access to medical, dental and other benefits including life 
insurance and the Employee Assistance Program (EAP). Employee 
Benefits are described in Article 27. Temporary employees do 
get some of these benefits, or payment in lieu of benefits, as 
described in Article 7. 

Overtime 
If you are a scheduled employee (i.e. you have to show up at work at 
a fixed time most days) then you work seven hours a day, five days a 
week. Put another way, you work 70 hours in a two-week period. 
That’s important to know as we explain the Article 15 rules 
regarding how overtime works at TVO. 

If you work between 70 and 80 hours in a two-week period, that 
additional time is compensated by time off at “straight time” (for 
example if you work 75 hours in a two-week cycle, TVO owes you 
five hours off).  Don’t
work the hours unless
you’ve been given prior
authorization. You and
your supervisor will need
to discuss an appropriate 
time to take those extra
hours off.

If you work more than 80
hours in a two-week period
that additional time in
excess of 80 hours will be compensated at time and a half (1.5x) and 
you can take the cash or the time off. 

Calculation of the 70-hour, two-week period includes statutory 
holidays, sick days, vacation, and approved days off.
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What does it mean to “bank my time”?
What this means is the additional hours you work (over and above 
the 70 hours in a two-week period) will be set aside in something 
you can picture as the imaginary Bank of TVO. You’ll be paid for 
your regular work week and those extra overtime hours will be saved 
in a bank account until you and your
manager decide on a date that’s
best for you to withdraw some
of that valuable time.

You can have a maximum of 17
days sitting in your bank. If you
aren’t able to take all that time off in a
year, what’s left will be paid out in cash. 

Whenever you dip into this imaginary Bank of TVO,
you’ll have to pull it out in either half-day or full-day increments.

When you leave TVO, any time left in your bank account will be 
paid out.

Self-Assigned Employees
(that’s you if you set your own hours)

There are definitely some perks to having a flexible work schedule.
But there’s a trade-off for being able to set your own hours: you 
aren’t entitled to overtime. Also, you won’t be paid extra to work on 
a holiday.  

Your typical 35-hour work week should be created through a joint 
process between you and your manager. If you’re feeling your 
workload is too heavy, don’t be afraid to talk to your boss and ask 
for a review of your assignments and the time in which you are 
expected to complete them.
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If you aren’t happy with the results of the review, speak with a union 
rep. They’ll look into the matter for you and it could end up being 
resolved at a joint meeting of union and management representatives.

Vacation and Time off
You may have only just started this job but that doesn’t mean you 
shouldn’t be thinking about your vacation time.  The scoop with 
vacation is that you earn it starting on day one.

There are some exceptions to how it can be used. If you’re on 
contract, you’ll get vacation pay added to each paycheque instead of 
actually getting time off.  

But if you’re a full-time employee, start planning your vacation! 
Each day you earn can be used for a little bit of R&R. If you’ve 
already looked at Article 20 in your contract to see which holidays

or a special occasion. Temporary employees earn one “floater” day 
for every four months of steady work.

Many employees choose to take their floater days over the 
December break when many programs shut down. TVO recognizes 
all the other Ontario statutory holidays, including Family Day.

If you’re scheduled to work on a recognized holiday you’ll be paid 
at 2.5 times your normal hourly rate (unless you’re a self-assigned 
employee, in which case a holiday is treated as any other work day).

you get off, you might have 
noticed something missing.  
Guild employees at TVO 
don’t automatically get 
Remembrance Day or Easter 
Monday off. Instead, the 
Guild has negotiated three 
“floating” days you can take 
off at almost any time - for 
things like your birthday,
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Vacation Purchase Plan
Depending on which department you work in, you might find
yourself wanting to use most of your vacation days during a 
production shut-down period.  

But being a new employee, you don’t have a lot of vacation time to 
burn. The Vacation Purchase Plan will allow you to buy an additional 
week (or two) of vacation. If you decide to participate, roughly two 
per cent of your salary goes towards each 5-day gift to yourself. You 
pay for the extra week a year in advance, with small deductions 
coming off each pay. There are application deadlines so make sure 
you check Article 15 and know when, where and how to apply.

If you don’t use that extra vacation time you bought the year before, 
you’ll be given your money back.

No need to be scared about ‘short-term layoffs’
Reasons not to be scared:

A) Short-term layoff doesn’t mean you’re out of a job.
B) During this time your benefits and seniority remain intact.

This has happened in the past for shows like The Agenda. But 
nobody gets “bumped” during this time. And you’ll always be 
given a minimum of two weeks’ notice before the layoff period 
starts. At that time you’ll also learn when you’ll be expected back.

If there’s a shutdown for the period between Christmas and New 
Year’s Day, CMG members will learn about this by Sept. 1.

You’ll be encouraged to use “banked time” during the shutdown 
period(s). If you don’t have enough time in the bank, don’t worry. 
You can borrow against next year’s time off. And at times, there is 
still some work available for those who prefer to stay on the job.
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Here’s how your annual leave entitlement works:
The more years you put in, the more vacation time you get.

If you’ve worked less than a year you get 1.25 days for every month 
you complete.

Due to the fact that some shows take a break over the summer and in 
late December, TVO encourages Guild members to take their 
vacation during these breaks.

What happens if you want to plan a major trip down the road, and 
need more time off than you’re granted each year?  You can ask that 
some of the holiday time earned this year be carried over to next year 
(see Article 20.4). You may need to give a reason (e.g. a month-long 
trip to Australia) for this request and, for more than 5 days of carry-
over you will need to have this approved before you book your 
ticket.  
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For your future:  the pension plan
You’ve only been on the job a few days, but you might want to start 
thinking about your retirement now. TVO and the Guild recognize 
the value of helping you plan for your retirement. Guild members 
who are full-time employees at TVO participate in what is known as 
a defined benefit plan. The plan is administered by the Ontario 
Pension Board and both the employer and you will contribute to 
your pension equally. If you are a temporary or contract employee, 
you have the option of participating in the pension. But consider... 
There’s no better time than now to start planning for your future! 

What do I do if I’m harassed or bullied at work?
Just because you are the “new kid” doesn’t mean you should have to 
deal with this. Starting a new job is tough enough. All employees 
should respect one another and, in fact, there are policies in effect at 
TVO to deal with harassment and discrimination.   

The bottom line is: if you feel you’ve been discriminated against or 
harassed, it’s wrong. Your union rep is there to help. Take the time 
to read the Collective Agreement provisions on harassment (see 
Article 9).

Your contract allows you to speak up with confidence, and know 
you won’t be punished for doing so. You shouldn’t look at raising 
your concerns as a career-ending move. There’s no tolerance for 
discrimination or harassment. Your complaints will always be taken 
seriously. In fact, you might even be saving other employees from 
similar grief by stepping forward.

Sometimes the harasser and the victim are in the same union. The 
Guild has set up a policy to deal with this. Each union member 
involved in the situation will be assigned their own union 
representative. That way you can feel safe sharing your side of the 
story without it getting out to the other side.
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Do outside activities affect your work?  
As a TVO employee you’re allowed to do other work (and make a 
few bucks along the way) as long as it doesn’t conflict with your day
job. It’s usually a good idea to talk things over with your union rep 
or supervisor before accepting any outside work. If you’re not sure 
whether the outside work is a conflict, check out Article 38 and the 
Letter of Agreement near the back of your collective agreement.

After being hired by TVO you’ll be asked at some point to 
participate in a seminar to learn about conflicts of interest and to
help you better understand what’s allowed and what’s not. Every 
three years, or whenever your work assignment changes, you’ll also 
be required to review your activities and identify any real or 
potential conflicts of interest. When in doubt, check it out! 

Union leave
Both TVO and CMG know 
there are plenty of 
opportunities for you to take 
part in union activities. 
Depending on the assignment, 
financial support could be 
available to you. You can find 
out more information in 
Article 25 of your Collective 
Agreement.

It’s understood that, as a CMG
member, there’s a possibility
you’ll need to be released from
work to take part in: union meetings,
conventions, or even to work on special projects
(like this handbook, which was prepared with the help of a new 
member). If you are released from work for Guild activities, you will 
continue to earn your salary.
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The Guild has clearly done a lot for me.
What can I do to show my appreciation?
A union, like all successful organizations, is mostly the sum of its 
parts. The union isn’t a third party; it is you and your colleagues 
joined in common cause. Our union, the Canadian Media Guild, 
allows workers to address workplace issues - such as pay, hours of 
work, health and safety, pensions and benefits - together!

Think of the union as a health club. By only paying dues to a gym, 
you won’t get into shape. You pay to get access to the equipment or 
tools needed to improve your health ... but your health won’t actually 
improve until you make use of that equipment. To see results, you 
must play an active part in the process. In order to actually make a 
difference in your workplace, it must start with you.

Talk to someone on your location union executive about how you 
can help make the Guild stronger.

Does the Union do any training?
It’s one thing to want to become active within your union, but that’s 
only half the battle. You need to be equipped to handle the challenges 
that come with being a Guild volunteer. That means you’ll need to 
understand your contract. You’ll also want to learn some tips on how 
to talk with your manager or supervisor. You might need to learn 
how to file a grievance. And you should also possess some basic 
negotiating skills. 
The Guild offers 
courses in all these 
areas. Check out 
the Guild website 
to see what courses
are available and 
when they are 
offered.
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Getting to know the Guild
Your union rep could be sitting next to you when you’re in the office.

If you have a question or concern about something in your 
workplace, the first person you’ll want to contact is someone on your 
local executive.

The union executive at TVO has a president, vice-president, a 
secretary and a treasurer. They are there to help you, confidentially if 
need be. Remember, there are no stupid questions.

If you’re not sure who sits on your local executive, just ask someone. 

Or click over to the TVO page on the CMG website at www.cmg.ca. 
It lists all the names and contact information for people who are 
waiting to help you.

TVO branch executive
The president, vice-president, treasurer and secretary are elected from 
within our membership at TVO every three years and handle the day-
to-day issues that arise. But there are other roles as well. CMG 
members help out on committees including TVO’s Health and Safety 
Committee, the Consultative Committee on Staff Benefits and the 
Negotiating Committee. Assistance is always appreciated and it’s a 
great way to help the members of the executive stay in touch with 
your department and its concerns.
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CMG National Executive Committee (NEC)
The TVO branch president sits on the Canadian Media Guild 
national executive. This committee addresses issues of importance 
to the union as a whole, taking into account concerns from all the 
workplaces in which the Guild has a presence.

It consists of representatives from each Guild branch. It also has 
several positions elected by all Guild members (including Director, 
Human Rights and Equity, and Director, Francophone Issues).

The NEC is chaired by a president who is the chief executive officer 
of the Guild. The president is paid by the Guild on a full-time basis 
while holding office. For the latest contact information for the NEC, 
go to the CMG website at www.cmg.ca. 

CMG Staff
The CMG has a number of paid employees who can help with any 
questions you might have. The Guild maintains offices across the 
country, including in Toronto and Ottawa. 

Staff representatives support the work of elected Guild officials and 
volunteers. The staff representative assigned to work with TVO does 
change from time to time, but your executive members can always 
let you know who is currently working with them. Staff 
representatives provide support on joint committees and assist with 
bargaining and contract compliance, as well as with issues such as 
grievances and benefits.

Staff in the national office includes a travel co-ordinator who also 
arranges releases from work for union activities, a webmaster and a 
communications co-ordinator.

To get in touch with CMG staff, call the national office at 
416-591-5333 or 1-800-465-4149.
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How can I find out about union events?
There are bulletin boards in your building where Guild information 
can be posted. Check them periodically, and ask your local reps 
about activities when you have a chance to chat. And, be sure to 
pass along a private email address to one of your executive 
members so you can communicate confidentially in the event of a 
workplace issue.

The Guild’s website
at www.cmg.ca is
also updated regularly.
Plus, once every two
years the CMG holds
a convention;
members like you can
become delegates and
help set the Guild’s
priorities for the
coming years.

How did the CMG end up being my union?
As mentioned earlier, CMG represents thousands of employees in the 
media industry across Canada. Because of its experience in improving 
working conditions for producers, directors, hosts etc. and its history 
of securing and defending the rights of media workers, CMG was the 
right fit for TVO employees too.

The Guild’s first Collective Agreement with TVO was negotiated in 
2001 and it allowed many employees to obtain full-time permanent 
status - something that had been impossible for decades - along with a 
full range of benefits. Life isn’t perfect, and there are improvements 
that we still want and need to make, but we’ve got a solid base to build 
on. With your help, we’ll succeed.

We wish you well in your career here at TVO and as a member of the 
CMG.



This Union Guide for New Members
answers your questions!

What is a Union for?
Find out what "strength in numbers" means, why you pay union dues, and 
how the Union can benefit you.

Will I get a raise?
Learn why the simple answer is yes!

What do I do if I'm harassed or bullied at work?
If you feel you've been discriminated against or harassed, it's wrong. Find out 
how your Union rep can help.

How likely is it that we'll go on strike?
Learn about negotiating fair working conditions and how the Collective 
Agreement works.

How did the Canadian Media Guild end up being my Union?
Learn how defending the rights of media workers made CMG the choice of 
over 6000 media professionals.

Canadian Media Guild
The Canadian Media Guild is a democratic trade union, duly recognized and 
certified under federal and provincial labour legislation. Our mission is to 
advance the interests of our members through collective bargaining. As a 
Union, it is our goal to promote the best working environments possible in 
order for our members to have satisfying, rewarding and sustainable 
careers. We believe strongly that Canadians will have access to higher 
quality information and entertainment if the people creating it have stable 
and fain employment conditions.

Contact us:
311 Adelaide St. E, Suite 101
Toronto, Ontario
M5A 1N2

Phone:
416-591-5333 or 1-800-465-4149

Email:
info@cmg.ca




