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ARTICLE 1 – PURPOSE AND INTENT
1.
1.1

1.2

It is the purpose and intent of this collective agreement (the “Agreement”) to recognize
the common interests between BuzzFeed Canada, Inc. (“BuzzFeed”) and the
Canadian Media Guild (the “Union”) in promoting a creative, innovative and
collaborative workplace.
BuzzFeed and the Union recognize and will adhere to the Guiding Principles located
within BuzzFeed’s Code of Conduct.

ARTICLE 2 – DEFINITION OF THE BARGAINING UNIT
2.
2.1

BuzzFeed recognizes the Union as the exclusive bargaining agent for all employees
employed in the following bargaining unit that was described by the Canada Industrial
Relations Board in its certification order issued March 26, 2019:
all employees of BuzzFeed Canada, Inc., excluding persons with sales
responsibilities, persons who perform management functions, persons who
are employed in a confidential capacity in matters relating to industrial
relations within the meaning of Section 3 of the Canada Labour Code, and
persons who are independent contractors governed by the Status of the Artist
Act.

ARTICLE 3 – MANAGEMENT RIGHTS
3.
3.1

3.2

Except as expressly abridged in this Agreement or by law, BuzzFeed shall continue to
have the right to take any action it deems appropriate in the management of its
operation and the direction of its employees.
Without limiting the generality of the above, these rights which BuzzFeed retains
include, but are not limited to the right to:
(a)

Generally manage its enterprise and, without restricting the generality of
the foregoing, to plan, direct and control its operations, facilities, systems,
policies and procedures (including their alteration and/or discontinuance),
to maintain order and efficiency, to hire, retire, transfer, classify, appoint,
promote, lay off and recall employees, and to suspend, demote, discharge
or otherwise discipline employees for just cause.

(b)

Exercise sole authority on all decisions involving editorial content for all or
any part of BuzzFeed’s operations, the editorial and business direction of
BuzzFeed’s publications, and any and all policies and producers relating in
any way to such (including, but not limited to, policies regarding assignment
of work, editing of work, and the location where work is performed, etc.).
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3.3

(c)

BuzzFeed may make and/or continue and from time to time add to or
change such reasonable rules, policies and regulations as it may deem
necessary and proper for the conduct and management of its business,
without negotiation with the Union in the sole discretion of BuzzFeed,
provided the same are not in direct conflict with any of the provisions of this
Agreement.

(d)

Except as specifically abridged, delegated, granted or modified by this
Agreement, all of the rights, powers and authority of BuzzFeed existing
prior to the signing of this Agreement are retained by BuzzFeed and remain
exclusively and without limitation within the rights of management.

BuzzFeed agrees that it shall exercise its management rights in a manner consistent
with the terms of this Agreement.

ARTICLE 4 – NO DISCRIMINATION OR HARASSMENT
4.
4.1

4.2

BuzzFeed and the Union are committed to a work environment in which everyone is
treated with respect, dignity and is free from all forms of harassment and
discrimination, including sexual harassment and harassment or discrimination based
on prohibited grounds in accordance with the Canadian Human Rights Act.
BuzzFeed is committed to the prevention of all forms of harassment in the workplace,
including sexual and discriminatory harassment. To this end, measures and
procedures to protect employees are set out in BuzzFeed’s Anti-Harassment, AntiDiscrimination and Anti-Bullying policy, which may be amended from time to time.

ARTICLE 5 – HIRING, PROMOTION AND SECONDMENTS
5.
5.1

BuzzFeed and the Union are committed to providing employees with opportunities to
use and develop their skills and support internal lateral transfers and promotions in
this regard.

5.2

BuzzFeed and the Union are further committed to equal employment opportunities that
ensure BuzzFeed’s workforce is diverse.

5.3

BuzzFeed will continue its efforts to improve the diversity of its workforce by sourcing
candidates who are (1) members of groups underrepresented at BuzzFeed as
compared to their representation within Canada’s population in the race and
Indigenous demographic categories based on the most recent census data from
Statistics Canada or (2) members of the disabled or LGBTQ communities ((1) and (2)
together, “traditionally underrepresented”) and to support retention by increasing
opportunities for promotion and advancement within BuzzFeed.
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5.4

In order to generate greater interest in careers at BuzzFeed amongst members of
traditionally underrepresented groups, recruitment efforts for BuzzFeed will target and
seek to develop relationships with associations of media professionals composed of
or representing traditionally underrepresented groups, media peers and professors
who may be able to recommend diverse candidates, and publications targeting
underrepresented audiences, among others.

5.5

BuzzFeed will communicate its focus on diversity in recruitment efforts to hiring
managers and in-house or third-party recruiters.

5.6

BuzzFeed will post internally all vacant or newly created BuzzFeed positions, which
are for a term of 6-months or more, in Canada for five (5) business days before posting
the positions externally. BuzzFeed shall state in an internal posting whether a
preferred candidate for the position has been identified. Each employee who meets
the minimum qualifications of the posted position and applies for it will be interviewed;
provided, however, that (i) the employee has been employed in their current position
for at least twelve (12) months or (ii) if an employee is on an employment contract, the
term of their employment ends within two (2) months. In addition, BuzzFeed will
provide the Union with either a hardcopy of the posting or a link to all job openings if
posted electronically. In the event BuzzFeed chooses to fill a vacant or new position
with an employee from within the bargaining unit, no external posting of the position
shall be required. No posting, whether internal or external, will be required under the
following circumstances:
(a)

When the position is a new position created for a specific individual;

(b)

When an employee is promoted to a higher level within their desk or team;

(c)

When an employee is assigned to a new beat or moves to a comparable
position on a different desk (e.g. from Breaking News reporter to Science
reporter); or

(d)

When a former employee is reinstated in their previous position or rehired
into a comparable position.

5.7

If an internal candidate applies for a position but is not chosen, upon the employee’s
request, the hiring manager for the role will provide feedback to the employee as to
why they were not selected for the position.

5.8

All job postings for bargaining unit positions will state that the position is covered by a
collective-bargaining agreement, along with the contractual minimum salary for the
position.

5.9

Once a job has been posted for external candidates, BuzzFeed will make all
reasonable efforts to ensure that at least three (3) applicants in the hiring pool
advancing beyond the initial interview stage (i.e., beyond HR screening and interview
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to an interview with the hiring manager) are from traditionally underrepresented
groups. Only candidates who self-report will be included in such a count.
5.10

Employees may apply for any posted position in any location in BuzzFeed.

5.11

Positions shall be awarded to the best qualified applicant (whether the applicant is
internal or external), based solely on the applicant’s qualifications, skills and abilities,
as determined solely by BuzzFeed, or if BuzzFeed determines that the applicant has
unique and critical expertise for the role in question.

5.12

The probationary period for all new employees is six (6) full months worked. During
that period, BuzzFeed may assess whether an employee is suitable to be retained.

5.13

Secondments. If an employee is reassigned to a position with a term of less than three
(3) months, they will be considered on secondment. Under no circumstance will an
employee who is seconded be paid less than their current rate without their consent.
An employee on secondment will have the right to return to their original position at
the end of the secondment. If their original position does not exist at the end of their
secondment, the employee will be placed in a suitable vacant position in his/her/their
classification or a similar classification. Where no such position exists, they will be
subject to Article 17 – Layoffs.

ARTICLE 6 – HOURS OF WORK AND OVERTIME
6.
6.1

The hours of work for a full-time weekly-scheduled employee shall be 40 hours a week.
An employee may arrange with their manager to be at work on specific days of the
week but with flexibility to determine the hours worked each day to complete their
assignments.

6.2

BuzzFeed may assign overtime work from time to time, which an employee cannot
refuse. Employees shall be compensated for overtime in time off in lieu at a rate of 1.5
times. Time to be taken in lieu will be scheduled with the employee’s supervisor. Any
overtime requires the approval of an immediate supervisor.

6.3

Employees shall be required to be available for overtime during a recognized holiday,
weekend or as appropriate on a rotating basis to meet the demands of the business.
When an employee is asked to work overtime, the employee can arrange with another
employee to work the shift for them, subject to the approval of management, where
such approval shall not be unreasonably denied. An employee on vacation shall not
be required to be on call during a recognized holiday or any weekends that includes a
vacation period.
Employees who are required to be on call shall receive lieu time consistent with the
current practice or the provisions stipulated in the Canada Labour Code.
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ARTICLE 7 – WAGES AND CLASSIFICATIONS
7.
7.1

Minimum Wages
The minimum wage rates established in this Agreement are minimums only. Nothing
herein prohibits BuzzFeed from hiring new employees at a wage rate higher than the
minimum required for their position, or increasing the compensation of current
employees to a wage rate higher than the minimum required. BuzzFeed shall not
impose a “ceiling” or maximum on any individual employee’s compensation.
The minimum annual salaries set forth below shall be in effect during the term of this
Agreement. Employees will receive the higher of either the below minimum wage or
BuzzFeed’s current applicable salary band minimum.

7.2

Classifications and Levels
The below are internal classifications. Each employee’s external title may be different.

Level

Salary
Min.

Internal
Titles
News

Content

Video

3

Editor
Copy
News
Editor
$40,000 Curation 1 1

4

Editor
Copy
Video
News
Editor
Culture Journalist Staff Assoc
$52,000 Curation 2 2
Reporter 1 Writer 1 1
Writer Editor

5

$65,000

Copy
Video
Sr
Editor
Culture Journalist Staff
3
Reporter 2 Writer 2 2
Writer Editor

Editor
(Mgr)

Video
Producer
2

$80,000

Sr
Sr
Culture
Reporter 1 Writer

Sr
Staff
Writer Senior
2
Editor

Sr
Editor
(Mgr)

Sr Video
Producer
1

$95,000

Sr
Reporter 2

6

7

Jr
Staff
Writer

Jr Video
Producer
Video
Producer
1

Deputy
Deputy Director Executive
Director (Mgr)
Editor
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7.3

Classifications and Levels
Effective January 1, 2022, employees covered by this Agreement shall receive a 3%
guarantee increase in annual wage. Subsequent annual increases will be effective
January 1, 2023 and January 1, 2024 per the same percentage formulation (i.e., 3%).
New hires hired between October 1 and December 31 of the calendar year shall not
receive an annual increase as of January 1 of the immediately following year. In the
event of an unscheduled wage increase during the course of the prior calendar year
that is equal to or greater than the above percentage, BuzzFeed will, at its sole
discretion, determine whether or not any January 1, 2023 or January 1, 2024 increase
will occur.
Nothing herein shall prohibit BuzzFeed from providing increases or other
compensation in excess of the above.

7.4

Promotion Wage Increases
An employee who is promoted to a position in a higher classification shall receive, at
minimum, the greater of a) the new minimum wage rate or salary associated with that
title or b) a 5% increase to their existing wage rate or salary. Nothing shall prevent
BuzzFeed from offering a greater wage increase upon promotion.

7.5

New Titles
If BuzzFeed intends to create and hire for new positions/titles in the bargaining unit,
prior to posting any position BuzzFeed shall negotiate with the Union the appropriate
classification, salary minimum, and job description for each new position.

7.6

Implementation
There shall be no reduction in pay or hours and no reduction in force affecting any
bargaining unit employee as a direct result of the minimum wages and salary increases
being put into effect by this Agreement.

ARTICLE 8 – VACATIONS
8.
8.1

Employees are entitled to paid vacation, which shall accrue on the following basis:
0 to 3 years of service: 1.25 days per month;
After 3 years of service: 1.67 days per month.

8.2

Employees can request a vacation advance of up to 3 days.

8.3

The vacation year shall be a rolling 12 month period from the date of hire.
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8.4

At the time of their marriage or civil union, an employee may take up to 5 days of paid
leave. This provision applies to each employee only once during their employment with
BuzzFeed.

8.5

In the event an employee is terminated, laid off or resigns, they will be paid out for any
unused vacation time owing on their final pay deposit.

8.6

During the first 3 years of service, vacations will be capped at a maximum of 26 days
and, after 3 years of service, vacation will be capped at 37 days before mandatory
vacation must be taken. Under no circumstances shall any employee receive less than
their minimum vacation entitlements under the Canada Labour Code.

ARTICLE 9 – RECOGNIZED HOLIDAYS
9.
9.1

The following are recognized holidays compensated as per the general holiday
provisions of the Canada Labour Code:
●
●
●
●
●
●
●
●
●
●
●

New Year’s Day
Family Day
Good Friday
Victoria Day
Canada Day
Civic Holiday
Labour Day
Truth and Reconciliation Day
Thanksgiving Day
Christmas Day
Boxing Day

9.2

Employees are entitled to the following one (1) goodwill day off with pay: New Year’s
Eve.

9.3

In lieu of Remembrance Day, Christmas Eve will be recognized as a general holiday,
for which employees shall receive all applicable compensation under the general
holiday provisions of the Canada Labour Code.

9.4

In addition, employees are entitled to one (1) day off for their birthday, to be taken on
or near the day of their birthday, and one (1) additional floating holiday in order to
extend a recognized holiday or to take off a holiday not recognized above.

ARTICLE 10 – BENEFITS
10.
10.1

Employees will be eligible to receive benefits in accordance with the terms of
applicable BuzzFeed benefits plans for similarly situated Canadian employees.
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10.2

BuzzFeed may modify, but not eliminate, the following employee benefit plans without
negotiation with the Union, acting reasonably and with the intent to maintain the
benefits, as reasonably possible:
●
●
●
●
●

Health insurance (medical, dental and vision)
Long-term disability
Life insurance
Dependent life insurance
Accidental death and dismemberment insurance

ARTICLE 11 – SHORT TERM DISABILITY
11.
11.1

Short term disability insurance coverage (STD) will be added to the Canadian sick
leave policy upon the ratification of this Agreement. The details of the STD coverage
are as follows:
Employees must use five (5) sick days prior to filing for STD. STD benefits
will not begin, if approved by the insurance provider, until the expiration of a
seven (7) calendar day waiting period. STD will cover a maximum of
seventeen (17) weeks. Employees will receive 100% pay for the first four (4)
weeks. Employees will receive 66.67% of their base pay, up to a weekly
maximum of $2,309 CAD, for the remaining thirteen (13) weeks. All other
terms of the policy shall apply.
In regard to the thirteen (13) week period, proof of good health must be completed by
each employee in order to be eligible for full STD benefits. Without proof of good
health, the weekly benefit maximum will be $1,178 CAD.

ARTICLE 12 – RETIREMENT SAVINGS
12.
12.1

For every $1 contributed by an employee up to 3% of their salary, BuzzFeed will match
$0.25 of every $1. For illustrative purposes only:

Earnings

EE Contribution %

EE Contribution $

$60,000

1%

$600

$150

$60,000

2%

$1,200

$300

$60,000

3%

$1,800

$450

$60,000

6%

$3,600

$450

10

ER Match

12.2

In addition, in the event that BuzzFeed provides a greater retirement savings benefit
to other similarly situated employees in Canada or the United States, it will provide
that same greater benefit to the employees of this bargaining unit.

ARTICLE 13 – LEAVES OF ABSENCE
13.
13.1

Bereavement Leave. Employees will be eligible to receive entitlements under
BuzzFeed’s bereavement policy for Canadian employees. For the length of the
Agreement the policy must not be decreased.

13.2

Compassionate Care Leave. BuzzFeed will provide employees only their minimum
compassionate care leave entitlements under the Canada Labour Code.

13.3

Leave Related to Critical Illness. Employees will be eligible to receive entitlements
under BuzzFeed’s “Sick Policy” for Canadian employees. For the length of the
Agreement the policy must not be decreased.

13.4

Jury Duty. Employees will be eligible to receive entitlements under BuzzFeed’s jury
duty policy for Canadian employees. For the length of the Agreement the policy must
not be decreased.

13.5

Leave for Reservist Service. BuzzFeed will provide employees only their minimum
leave for reservist service entitlements under the Canada Labour Code.

13.6

Medical Leave. Employees will be eligible to receive entitlements under BuzzFeed’s
“Sick Leave Policy” for Canadian employees. For the length of the Agreement the
policy must not be decreased.

13.7

Maternity and Pregnancy Leave. Employees will be eligible to receive entitlements
under BuzzFeed’s parental policy for Canadian employees. For the length of the
Agreement the policy must not be decreased.

13.8

Parental Leave. Employees will be eligible to receive entitlements under BuzzFeed’s
parental policy for Canadian employees. For the length of the Agreement the policy
must not be decreased.

13.9

Benefits Continuance during an Unpaid Leave. Subject to the requirements of
applicable benefits plans, an employee on an authorized unpaid leave can elect to
continue benefits coverage by paying the required monthly premiums.

13.10

Additional Leave Entitlements. From time to time BuzzFeed may implement leave
policies that exceed the minimum entitlements under the Canada Labour Code.
Employees may be eligible to take leave pursuant to such policies and the terms and
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conditions described therein. Such policies may be modified or eliminated by
BuzzFeed in its sole discretion and without negotiation with the Union.
13.11

Minimum entitlements. Notwithstanding anything described in Article 13, employees
will not, under any circumstances, receive less than their minimum entitlements
prescribed by the Canada Labour Code. Where a leave prescribed by the Canada
Labour Code is not addressed in Article 13, or the Canada Labour Code provides a
greater benefit than a leave that is addressed in Article 13, the employee shall receive
only the minimum entitlements prescribed by the Canada Labour Code for that leave.

ARTICLE 14 – ALTERNATE WORK ARRANGEMENTS
14.
14.1

Employees may request short-term alternate work arrangements that are unrelated to
any disability or accommodation needs. Alternate work arrangements that are longer
in duration or based on disability or accommodation needs will be addressed in the
usual course through BuzzFeed’s accommodation process, which may be amended
from time to time in its sole discretion and in accordance with applicable laws.

14.2

Employees wishing to undertake alternate work arrangements must make an
application to their supervisor for consideration and approval by BuzzFeed.

14.3

Alternate work arrangements may be granted and maintained at the sole discretion of
BuzzFeed, acting reasonably in accordance with business interests, without
negotiation with the Union, and in accordance with any applicable provisions of this
Agreement.

14.4

If approved, all details of alternate work arrangements will be committed to writing and
signed by BuzzFeed, the Union and the applicable employee(s) prior to their
commencement.

ARTICLE 15 – DISCIPLINE AND DISCHARGE
15.
15.1

15.2

Prior to imposing discipline for just cause, BuzzFeed will call a meeting with the
employee to discuss the allegations. The employee has the option of having union
representation at the meeting, which can take place by phone, video conference or
other electronic means. The lack of availability of a Union steward or a Union staff
representative will not delay the meeting for more than 2 (two) days. This provision is
waived where serious misconduct is alleged.
Dismissal
BuzzFeed may dismiss any employee for just cause. Notice of dismissal shall be in
writing and shall set forth the reasons for dismissal.
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15.3

Suspension
BuzzFeed may suspend an employee for just cause. Notice of suspension shall be in
writing and shall set forth the reasons for the suspension.

15.4

Dismissal and Suspension Grievance
All dismissals and suspensions will be subject to the formal grievance procedure under
Article 16. Such cases can be referred directly to mediation.

15.5

Right to Grieve Other Disciplinary Action
Disciplinary action grievable by the employee shall include letters of reprimand. An
employee shall be given a copy of any such document that is placed in the employee’s
file. Should an employee dispute any such entry in his/her file, he/she shall then be
entitled to recourse through the grievance procedure under Article 16 and the eventual
resolution thereof shall become part of the employee’s file.

15.6

A copy of the written notice of discipline shall be forwarded to the Union staff
representative within five (5) working days of the action being taken.

15.7

Rejection During Probation
BuzzFeed may reject any probationary employee during probation and such
employee’s dismissal will be at BuzzFeed’s sole discretion. A grievance related to
termination may only be filed if the employee has been terminated in bad faith,
arbitrarily or for reasons that are discriminatory.

15.8

Abandonment of Position
An employee who fails to report for duty for three consecutive workdays without
informing BuzzFeed of the reason for his/her absence will be presumed to have
abandoned his/her position. An employee shall be afforded the opportunity to rebut
such presumption and demonstrate there were reasonable grounds for not having
informed BuzzFeed.

ARTICLE 16 – DISPUTE RESOLUTION AND GRIEVANCES
16.
16.1

16.2

The parties agree that the dispute resolution process outlined below is intended to
resolve matters quickly and effectively. The timelines under the grievance, mediation
and arbitration procedure are mandatory, unless the grievor supplies a good and
sufficient reason for missing the timelines such as illness or other unforeseen event
beyond the control of the grievor.
Step 1 – Raising an Issue. If an employee, group of employees or the Union has an
issue arising out of the application, interpretation or alleged violation of this Agreement,
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the employee, group of employees or Union should raise this issue with BuzzFeed
management within 10 (ten) working days of the occurrence prior to filing a formal
written complaint. Management will respond within five (5) working days after the initial
discussion.
16.3

Step 2 – Grievance. If the matter cannot be resolved after being raised and discussed
informally in Step 1, then the Union/employee may submit a formal written complaint
to BuzzFeed on behalf of the employee, group of employees and/or the Union within
five (5) working days of the management response in Step 1. This complaint is called
a Grievance. The Grievance should provide sufficient details to allow BuzzFeed to
understand the issue being raised and the resolution being sought.

16.4

Step 3 – Grievance Meeting. Unless otherwise agreed to by BuzzFeed and the Union,
the parties will meet to discuss the Grievance within five (5) working days of the
Grievance being provided. This meeting will be held during work time and will be used
to discuss the Grievance and to look for a resolution.

16.5

Step 4 – Grievance Response. Within four (4) working days of the Grievance Meeting,
BuzzFeed will provide to the Union a written response to the Grievance. The timelines
may be extended by mutual agreement of the parties.

16.6

Step 5 – Mediation
(i)

If a resolution is not reached following Step 4 above, the parties agree that,
prior to scheduling an arbitration hearing, they will use a single mediator for the
purpose of resolving the Grievance in an expeditious manner.

(ii)

To this end, the parties have agreed to the list of mediators below, to whom
grievances referred to mediation will be assigned on a rotating basis:
●
●
●
●
●
●

Sheri Price
Mort Mitchnick
Jasbir Parmar
Stephen Raymond
Gail Misra
Chris Albertyn

(iii)

A mediation date shall be scheduled to occur no later than sixty (60) days
following referral.

(iv)

The cost of the mediator’s fees shall be shared equally by the parties.

(v)

At the request of either party, the requirement to mediate a dispute as set out
in (i) above may be waived.

(vi)

If mediation should fail to result in a settlement of the grievance, an arbitration
date shall be scheduled within sixty (60) days.
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16.7

Step 6 – Arbitration
If the parties are unable to settle the Grievance by mediation, the Grievance may be
submitted to arbitration by a single arbitrator. The mediator used in Step 5 above will
also be selected by the parties to arbitrate the Grievance unless otherwise agreed by
the parties, in which case the parties may select an arbitrator from the list above in
Article 16.6(ii).
16.7.1

Procedure
The arbitrator may determine his/her own procedure in accordance with the
relevant legislation and shall give full opportunity to all parties to present
evidence and make representations. He/she shall hear and determine the
difference or allegation and shall render a decision within thirty (30) days of
the conclusion of the hearing.

16.7.2

Decision of the Arbitrator
The decision of the arbitrator shall be final, binding and enforceable on the
parties. The arbitrator shall have the power to dispose of a discharge or
discipline grievance by any arrangement he/she deems just and equitable.
However, the arbitrator shall not have the power to change this Agreement
or to alter, modify, or amend any of its provisions.

16.7.3

Disagreement on Decision
Should the parties disagree as to the meaning of the arbitrator’s decision,
either party may apply to the arbitrator to clarify the decision, which he/she
shall make every effort to do within seven (7) days.

16.7.4

Expenses of the Arbitrator
The cost of the arbitrator’s fees and expenses shall be shared equally by the
parties.

ARTICLE 17 – LAYOFFS
17.
17.1

In the event BuzzFeed determines that a reduction of staff is necessary due to lack of
work or other business reasons, it will advise the Union at least two (2) weeks prior to
the effective date of the layoffs.

17.2

BuzzFeed will pay severance to any employee subject to layoffs, as per Article 18.

17.3

An employee who is laid off will be placed on a recall list for a period of twelve (12)
months. During that period, if a position becomes available at the location where the
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employee had been based and that BuzzFeed wishes to fill, and if the employee is
qualified for it, they will be offered a recall, including for available contract positions.
17.4

Where more than one laid off employee is qualified for an available position, BuzzFeed
will offer the position to the best qualified applicant, based on the applicant’s
qualifications, skills and abilities, and seniority as determined by BuzzFeed in its sole
and absolute discretion.

17.5

BuzzFeed will notify an eligible employee of each such opportunity for recall via
personal email and registered mail to the addresses that it has on file. It is the
responsibility of the employee to provide their correct personal email address and
mailing address to BuzzFeed. When notified of a recall opportunity, an employee will
have five (5) working days to respond to the offer of recall, after which they will be
deemed to have given up their right to recall to the available position.

17.6

If no one on the recall list has the required qualifications for an available position or if
no one on the recall list accepts recall to the position, the position will be filled in the
normal manner.

ARTICLE 18 – SEVERANCE
18.
18.1

BuzzFeed will pay severance to its permanent employees, excluding fixed term
employees, at a rate of one (1) week for every six (6) months of service, with a
minimum of four (4) weeks of severance and a maximum of sixteen (16) weeks of
severance, or, if greater, the severance based upon the provisions of the Canada
Labour Code.

18.2

The employee may decide at any time to give up their recall rights and receive their
full severance.

18.3

In the event that a layoff is permanent, the employee will receive their severance as
provided in Article 18.1.

ARTICLE 19 – EDITORIAL INDEPENDENCE
19.
19.1

19.2

News employees in editorial positions shall not be required to work on content for
which any editorial control rests with a third party or brand. Such employees shall also
not be required to participate in the creation of sales pitches to advertisers.
BuzzFeed will discuss any planned changes to editorial decision-making affecting
news employees at the Joint Committee prior to adopting such changes.
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ARTICLE 20 – CONFLICT OF INTEREST AND RE-USE OF WORK
20.
20.1

Employees must request approval to perform outside work (“Outside Work”).

20.2

BuzzFeed will approve of Outside Work if BuzzFeed determines, in its sole and
absolute discretion, that: (1) the Outside Work does not create an apparent or actual
business, reputational, ethical or journalistic conflict of interest; or (2) the Outside Work
does not interfere with the employee’s ability to perform their duties for BuzzFeed.

20.3

In making requests for approval to perform Outside Work, the employee will follow the
approval process established by BuzzFeed, which may include, among other things,
a description of the Outside Work, the time the Outside Work is expected to take, the
third party for which the Outside Work is to be performed, and the date and time by
which the employee requests a response in order to accept the Outside Work if
approval were granted.

20.4

BuzzFeed will respond to these requests promptly.

20.5

Personal or unpaid publishing that does not create an apparent or actual business,
reputational, ethics or journalistic conflict with BuzzFeed, or volunteer activities for
non-profit organizations that do not have the potential to create an apparent or actual
business, reputational, ethical or journalistic conflict, do not need prior advance
approval.

20.6

If an employee wants to create a new work that is derivative of work the employee
developed or created for BuzzFeed, or is otherwise based upon BuzzFeed intellectual
property, an employee must in all such cases obtain express written permission from
BuzzFeed, and whether to grant permission shall be determined by BuzzFeed in its
sole and absolute discretion. Nothing herein shall be construed to limit or waive the
rights of BuzzFeed under the PIIA agreement that it entered into with the employee,
and to the extent that there is a conflict between this Section and the PIIA, the PIIA
shall govern. If, however, BuzzFeed and an individual employee negotiate a written
agreement that grants the employee rights that differ from the PIIA, then that
agreement will prevail with respect to the differences.

ARTICLE 21 – EMPLOYMENT STATUS
21.
Permanent Employees
21.1

BuzzFeed is committed to maintaining a permanent workforce.

21.2

The Union, however, recognizes the need for additional flexibility in how individuals
are engaged to meet the requirements of BuzzFeed’s business.

21.3

Accordingly, the Union agrees that, in addition to permanent employees, BuzzFeed
may hire employees on a fixed term basis.
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Fixed Term Employees
21.4

BuzzFeed may hire employees for a fixed term, instead of permanently, where the
work to be performed is for a limited duration of time and/or the long-term need for
permanent employees is uncertain:
(a)

To backfill positions occupied by permanent employees who are absent
(e.g., sick leave, leave of absence, secondment, etc.);

(b)

To respond to work emergencies;

(c)

To augment permanent staff in circumstances requiring additional
resources and/or unique skills not readily available within the normal staff
complement;

(d)

To staff projects or support contractual partnerships that are of a defined
length; or

(e)

To fill in where a vacant position is being assessed, a posting is in process,
or a good faith job search is pending.

21.5

BuzzFeed will act reasonably under the circumstances to ensure that employees are
not subject to multiple, consecutive contracts to avoid permanent employment. Where
the need for a permanent employee is uncertain because the funding source may or
may not renew an engagement, BuzzFeed will advise the fixed term employee and
the Union in advance, to the extent practicable, whether or not the contract will be
renewed. Notwithstanding the foregoing, fixed term contractors shall not have their
contracts extended beyond thirty (30) months and instead would be subject to
conversion at that time to permanent employee status.

21.6

Fixed term employees will not be hired to avoid the hiring of permanent employees,
the filling of a vacancy for a permanent job or to eliminate or displace permanent
employees.

21.7

If a fixed term employee is converted to a permanent employee, the time spent as a
fixed term employee will be credited towards that employee’s length of service at
BuzzFeed for all purposes.

21.8

The salary of fixed term employees will be negotiated directly between BuzzFeed and
fixed term employee candidates. In no event shall the salary be less than the minimum
of the salary band for the applicable position.

21.9

Fixed term employees shall receive all applicable statutory entitlements prescribed by
the Canada Labour Code.

21.10

In the event a fixed term employee is terminated prior to the agreed term, they will
receive two (2) weeks’ notice or statutory notice (whichever is greater), or pay in lieu
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of notice, and any statutory severance payments that are required pursuant to the
Canada Labour Code.
21.11

The fixed term employee is deemed to be represented by the Union and Union dues
will be deducted at the source.

21.12

Recall rights (six months) will apply to fixed term employees, provided that they are
qualified for the potential recall position. Where more than one laid off fixed term
employee is qualified for an available position, BuzzFeed will offer the position to the
best qualified applicant, based on the applicant’s qualifications, skills and abilities, and
seniority as determined by BuzzFeed in its sole and absolute discretion.

21.13

The terms of a fixed term employee’s employment shall be memorialized in a written
contract, and will include the customary provisions (including but not limited to job
responsibilities, salary and start and end date). Information regarding fixed term
employees will be provided to the Union in accordance with Article 25.

Independent Contractors
21.14

BuzzFeed may contract individuals, who are not classifiable as “employees”, to
perform services on a non-employment, independent contractor basis.

21.15

Independent contractors are not subject to this Agreement. If a dispute arises
regarding the classification of a worker as an independent contractor, the Union may
grieve the classification.

ARTICLE 22 – WORK EQUIPMENT AND EXPENSE REIMBURSEMENT
22. S
22.1

In accordance with applicable policies, BuzzFeed will determine and provide
employees with the equipment and services necessary to perform their duties.

22.2

All approved business expenses incurred by an employee will be reimbursed in
accordance with BuzzFeed’s applicable reimbursement policy.

22.3

Employees will be reimbursed for reasonable costs incurred due to business travel in
accordance with BuzzFeed’s applicable business travel policy. In the event that
BuzzFeed changes an applicable business travel policy, notice will be provided to the
Union.

22.4

An employee who is required and authorized to use their personal vehicle for business
use will be reimbursed at the applicable “automobile allowance rates”, as defined by
the Canada Revenue Agency, for the applicable year.

22.5

News employees will be entitled to a CAD$60 monthly stipend for cellular phone bills.
In the event that BuzzFeed changes an applicable cellular phone policy, notice will be
provided to the Union.
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22.6

If an employee is issued a cellular phone by BuzzFeed and BuzzFeed pays for the
corresponding cellular phone bill, the employee shall no longer be entitled to any
related cellular phone stipends.

ARTICLE 23 – HEALTH, SAFETY AND ENVIRONMENT
23.
23.1

23.2

BuzzFeed and the Union fully support providing employees with a safe and healthy
working environment and the development of operations, procedures, techniques,
technologies and programs conducive to such an environment and designed to
prevent illnesses and injuries.
BuzzFeed shall abide by its health and safety obligations under the Canada Labour
Code, the Canada Occupational Health and Safety Regulations and all applicable
laws.

ARTICLE 24 – CREDITS
24.
24.1

A reporter’s or writer’s byline or credit line shall appear in connection with published
written work to which the reporter or writer (in the case of editorial content only, not
branded or entertainment content) has materially contributed.

24.2

Video credits for editorial content shall be handled consistent with current practices,
which may change from time to time in BuzzFeed’s sole and absolute discretion.

24.3

A reporter’s byline or credit line shall not be used over the reporter’s protest, provided
that the reporter notifies BuzzFeed with the details of their concerns to discuss the
matter. If, after that discussion with BuzzFeed, the reporter continues to request that
their byline or credit line not be used, then BuzzFeed (in the case of a single byline
story) will not publish the story, will publish it without a byline (i.e., “by BuzzFeed
News”), or will re-assign it to a different reporter, in BuzzFeed’s sole and absolute
discretion.

ARTICLE 25 – UNION REPRESENTATION
25.
25.1

The Union will advise BuzzFeed in writing of the names of all Union representatives
within the bargaining unit.

25.2

Up to three (3) representatives total, but only one (1) representative at a time, from the
bargaining unit will be provided with time off without loss of pay to conduct necessary
business administering the contract (including grievance handling) upon receiving
permission from their immediate manager, who will act reasonably in granting such
permission.

25.3

Up to three (3) representatives from the bargaining unit will be provided with time off
to attend collective agreement bargaining. The Union shall provide BuzzFeed with the
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list of representatives who will be attending bargaining in advance. Such
representatives will obtain corresponding approval from their managers to attend, in
order to ensure that work is completed as required. BuzzFeed will make every
reasonable effort to ensure that representatives can attend bargaining.
25.4

Joint Committee
A joint committee shall be established comprised of two (2) members of the bargaining
unit and at least one (1) representative of BuzzFeed to discuss and address
issues/concerns that arise in the workplace that are not the subject of an outstanding
grievance. The committee will not change the Agreement. The primary purpose of the
committee is to foster good communication and problem-solving between BuzzFeed
and the Union. The joint committee will meet every four (4) months, or more frequently
if mutually agreed.

25.5

Subject to availability and upon reasonable advance request by the Union, BuzzFeed
will provide space in its offices to allow a meeting of bargaining unit employees,
provided that there be no more than one (1) meeting per quarter and that the meeting
last no longer than one (1) hour. A Union staff representative will have access to the
BuzzFeed premises, if available and upon reasonable request, to carry out their duties.

25.6

Upon notification from the Union, unpaid time off shall be granted (subject to
managerial approval in the same manner as approval for other time off from work) to
an employee elected or appointed delegate to conventions of the Union. No more than
two (2) employees at any one time may be on leave under this article, and the length
of each employee’s leave may not exceed four (4) days in a calendar year.

25.7

The Union may post notices about Union matters in workspaces frequented by
employees and designated by BuzzFeed for such purpose.

25.8

Information to the Union
25.8.1

On an annual basis, no later than January 31 of each year, BuzzFeed will
provide an electronic file with an up-to-date list to the national office of the
Union that includes the following information for each employee:
●
●
●
●
●
●
●
●
●
●

Name
Home address
Personal email address
Gender
Date of continuous service
Employment status
End date (if any)
Salary
Participation in the benefits plans
Any other monetary compensation with description
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25.8.2

On a monthly basis, BuzzFeed shall provide an electronic report to the
national office of the Union with the following information for each employee:
●
●
●
●
●
●
●
●

Name
Classification/Position
Department
Salary
Dues deducted in the previous month
Employment status
Date of hire
End date (if any)

In addition, the monthly report will include a list of employees who were hired,
dismissed, laid off, resigned or on leave during the previous month.
25.9

Union Dues
BuzzFeed agrees to deduct from every employee the amount of monthly dues
uniformly levied in accordance with the bylaws of the Union and owing by the
employee to the Union. Deductions shall be made from each pay and shall be
forwarded to Union no later than the final day of the month, following the month for
which the dues are deducted.
Deductions will commence for each current employee upon written request from the
Union and beginning with the first day of employment for every new employee.

25.10

An employee who is elected to a Union office or who accepts work with the Union on
a full-time basis for any period of time less than three (3) years will, subject to manager
approval, be placed on a leave of absence without pay, benefits and vacation. Any
unused vacation will be paid out at the beginning of the leave and it is understood that
the employee will not earn vacation credits while on such Union leave of absence. The
time spent on the leave will count as service for all purposes, including for the purpose
of vacation entitlements.
At the end of such leave, the employee has the right to return to their position if it still
exists. If there is no vacancy for which the employee is qualified, they will be laid off
according to Article 17, Layoffs.

ARTICLE 26 – NO STRIKES OR LOCKOUTS
26.
26.1

BuzzFeed agrees that it will not cause or direct any lockout of its employees for the
duration of this Agreement. The Union agrees that neither it nor its representatives will
authorize or cause any strike or any other stoppage, total or partial, of BuzzFeed’s
operations for the duration of this Agreement.
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ARTICLE 27 – TRAINING
27.
27.1

27.2

BuzzFeed and the Union recognize the importance of training and career development
and the benefits they provide to employees and BuzzFeed.
Employees will have access to participate in training programs provided to their team
or department co-workers in the United States either in person (if approved by an
employee’s manager) or via a suitable online alternative.

ARTICLE 28 – SURVEILLANCE
28.
28.1

Section 1 – BuzzFeed-owned devices
BuzzFeed will not actively track employee’s physical location on BuzzFeed-owned
equipment unless such tracking is: (i) required by law, regulation or court order, (ii)
used to recover BuzzFeed equipment, (iii) necessary to address health, safety and/or
insurance requirements or concerns (e.g., managing safety when a reporter is working
in a dangerous environment or on a high risk assignment), (iv) related to the
functioning of security, access controls, threat detection and other mechanisms that
are embedded in IT systems, including hardware, software and cloud-based
applications that passively record certain data (e.g., activity logs that collect IP address
and time zone information or multi-factor authentication push notification
management), (v) pertinent to an investigation, discovery obligations or law, or (vi)
done with the agreement of the employee.
BuzzFeed will continue the practice of not disciplining employees for lawful incidental
personal use of BuzzFeed-provided equipment and devices.

28.2

Section 2 – Employee-owned devices
BuzzFeed will not surveil, search, or track employee-owned devices, other than as: (i)
required by law, regulation or court order, (ii) necessary to address health, safety
and/or insurance requirements or concerns (e.g., managing safety when a reporter is
working in a dangerous environment or on a high risk assignment), (iii) related to the
functioning of security, access controls, threat detection and other mechanisms that
are embedded in IT systems, including hardware, software and cloud-based
applications that passively record certain data (e.g., activity logs that collect IP address
and time zone information or multi-factor authentication push notification
management), (iv) pertinent to an investigation, discovery obligations or law, or (v)
done with the agreement of the employee.

28.3

Section 3 – Tool and Agents
Employees shall not install and/or remove specific software tools or applications on
BuzzFeed devices requiring and/or tied to personal logins for file storage or other tools
that exfiltrate data or synchronize devices with third party platforms.
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BuzzFeed will comply with federal privacy legislation with respect to the collection,
use, storage and security of employee data.
BuzzFeed shall not install surveillance devices in the office, except to the extent
necessary for security of the workplace and, if it does, BuzzFeed will inform
employees.

ARTICLE 29 – ASSIGNMENT AND PERFORMANCE
29.
29.1

BuzzFeed shall have sole authority to determine and modify the number and
qualifications of staff, scheduling, responsibilities and assignment of employees; to
evaluate and determine the content of employee valuations; to determine the
processes and criteria by which the performance of employees is evaluated; and to
establish and require employees to observe BuzzFeed policies, rules and regulations.

29.2

BuzzFeed is committed to helping employees perform their jobs to the standards
required. If an employee is unable to meet required standards, the employee’s
manager should consult with Human Resources in developing an approach (e.g.,
depending on the circumstances, providing training, feedback and/or coaching) to help
the employee resolve the performance issues over a reasonable period of time.
Managers and employees should, where appropriate, discuss work-related matters,
including performance issues, directly and informally before moving to more
formalized discipline.

29.3

BuzzFeed will continue to maintain its current performance appraisal system, or one
that is substantially similar, with the goal of providing on-going feedback to the
employee throughout the year and a formal written appraisal at least once a year.

ARTICLE 30 – REMOTE WORK
30.
30.1

BuzzFeed currently does not have a Canadian office, and, given this, employees
based in Canada will work from home unless and until a physical office is
reestablished, with the exception of employees who, from time to time, are required to
work in a production studio and/or to cover stories in the field when necessary.

30.2

So long as there is no office in Canada, employees whose work responsibilities do not
require periodic in-person studio attendance in Toronto will be entitled to work from
any location within Canada provided that doing so will not prevent them from working
and/or being available during Toronto business hours when required by their manager.

30.3

In the event that an employee who is working at home is required to attend an
occasional meeting or occasional work activity in person at BuzzFeed’s premises in
Toronto, BuzzFeed will give the employee as much notice as is practicable.
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30.4

Where BuzzFeed seeks to cancel a work from home arrangement, BuzzFeed shall
provide notice to the affected employee(s) in writing with as much notice as is
practicable and no less than one (1) month prior to the proposed cancellation.

30.5

In the event that BuzzFeed reestablishes a Canadian office, employees will have the
right to request a continued work from home arrangement. BuzzFeed shall consider
such requests in its discretion, taking into account the operational and other needs of
the business. A decision to deny any such request will be provided within fifteen (15)
days of receipt of the request. In such a situation, if the employee declines to work
from BuzzFeed’s premises and BuzzFeed is not agreeable to having the employee
continue to work from home:
●

if, when the employee was hired, the employee was living outside of the
Greater Toronto area, the employee will be laid off and will have recall rights
and be entitled to severance under Article 18. However, if at the time of the
employee’s hire, the parties had agreed that the employee would relocate to
the Greater Toronto area, the employee will not have recall rights and will not
be entitled to severance under Article 18.

●

if, when the employee was hired, the employee was living in the Greater
Toronto area, the employee will be laid off but will not have recall rights or be
entitled to severance under Article 18.

In all circumstances, BuzzFeed will make every effort to act reasonably and fairly in
the circumstances.

ARTICLE 31 – WORK OF THE BARGAINING UNIT
31.
31.1

BuzzFeed will not regularly permit any manager of BuzzFeed to do any tasks or duties
normally performed by members of the bargaining unit. BuzzFeed will not take any
action that would erode bargaining unit rights. BuzzFeed will also not contract out
bargaining unit work to any other third-party organization where doing so reduces the
work of bargaining unit employees except in and only for the duration of an emergency,
or as otherwise expressly permitted in this Agreement.

ARTICLE 32 – DURATION
32.
32.1

The Agreement will run for 3 years from the date of ratification:
Term of the Agreement: October 8, 2021 to October 8, 2024
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DATED at Toronto, Ontario, this 3rd day of November, 2021.
FOR THE UNION

FOR THE EMPLOYER

Katherine Lapointe

Tanya Carroll

Alice Prender

David Arroyo

Julie Anne Vondrejs
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LETTER OF UNDERSTANDING #1 – TEMPORARY COVID-19
MONTHLY STIPEND
BuzzFeed employees are currently in receipt of a CAD$143 monthly stipend, intended to cover
work from home expenses (including, among other things, cellular phone bills and internet
service). As such, there is no payment for cellular phone bills referenced in Article 22.5 of the
Agreement. The parties acknowledge that the CAD$143 monthly stipend is a temporary measure.
BuzzFeed will notify the Union if any changes occur with respect to the CAD$143 monthly stipend
or its continuance. At present, the CAD$143 monthly stipend is scheduled for discontinuance on
August 31, 2021.
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LETTER OF UNDERSTANDING #2 – GENERAL MATTERS: WORK OF
THE BARGAINING UNIT
The Union and BuzzFeed understand that because of the size of the bargaining unit, and because
from time-to-time BuzzFeed will need to hire third-party businesses to do work that cannot be
done within the unit, such third-party engagements are permissible. For illustrative purposes, and
without limiting the foregoing, BuzzFeed has and shall continue to engage third-party production
companies.
The Union and BuzzFeed agree that the majority of Kat Angus’ job is non-unionized, but from
time-to-time she will do work that would be classified as bargaining unit work. The Union
recognizes that her fundamental role is that of a traditional supervisor in that she evaluates staff
and their performance and has authority over them for discipline purposes.
The Union and BuzzFeed also agree that the unit may contain from time-to-time employees who
have access to confidential business information but whose jobs are mostly bargaining unit work.
At this point in time, the unit contains two such employees (Sarah Aspler and Liza Hicks) who
from time-to-time may have access to confidential business information. However, over the period
of this Agreement, their responsibilities may shift to become mostly non-bargaining unit work (with
a small portion of responsibilities still remaining in the unit). If that were to occur, the parties agree
to review their roles and status.

28

LETTER OF UNDERSTANDING #3 – WAGES AND CLASSIFICATIONS
When Global Content independent contractor work is available, Alice Prendergast, Kaysey Davis
and Victoria Kuglin may seek to perform and will be reasonably considered for that work on an
independent contractor basis. No such work shall take place during normal working hours, nor
shall it be considered bargaining unit work subject to the Agreement, including, but not limited to,
overtime. The employees listed above agree that there is no guaranteed independent contractor
work and that it will vary from time-to-time, and may cease at some point in the future depending
upon the business needs of BuzzFeed. New bargaining unit employees shall not be eligible for
these assignments.
If BuzzFeed determines that the independent contractor work of Alice Prendergast, Kaysey Davis
and Victoria Kuglin is deficient for any reason, BuzzFeed may cease to assign independent
contractor work.
If BuzzFeed determines that the work performed by Alice Prendergast, Kaysey Davis and Victoria
Kuglin as part of their normal employment responsibilities is deficient for any reason, BuzzFeed
reserves the right to cease assigning them independent contractor work.
If Alice Prendergast, Kaysey Davis and Victoria Kuglin are assigned non-independent contractor
work to be performed outside of normal work hours, that work will take priority over any
independent contractor work.
When performing independent contractor work, Alice Prendergast, Kaysey Davis and Victoria
Kuglin must enter into the usual independent contractor agreement.
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LETTER OF UNDERSTANDING #4 – WAGES
Alice Prendergast and Sarah Aspler will receive a CAD$5,000 increase in their base
compensation, subject to all required deductions at law, upon ratification of the Agreement. This
increase is not retroactive.
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